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OrnasneHune

MeTognueckue xa PaKTEPUCTUKN UCCneaoBaHNA

Pasgen |. O6buwme NoN0KEHNA OLLEHKU KavyecTBa YC/I0BUM
OKa3aHus ycayr o6pa3oBaTe/ibHbIMU OPraHM3aLnaMm

1. UHCTpyMeHTapuii NpMMeHAEeMbIN AN OLLEHKM KavyecTBa YC/10BUM
OKas3aHuA ycnyr obpasoBaTesibHbIMU OpraHM3aLMAMmn

2. NMopAaoK OLLEHKKN MOKa3aTenen XxapakTepmusyroLmx obuime
KPUTEPUU OLLEHKN KayecTBa YC/I0BUIN OKa3aHUsA yCayr
06pas3oBaTe/ibHbIMWU OpPraHU3aUnaMM

3. MeToanKa pacyéTta NoKasaTesiel, XxapakTepumaytowmx obuime
KPUTEPUU OLLEHKWN KauyecTBa YCN0BUI OKa3aHuUA ycayr

4. CopeprkaHne nokasaTenen, xapakrepumayoLlme obumne Kputepum
OLEHKM KayecTBa yC/10BMI OCyLLEeCcTB/IeHMA obpa3oBaTebHOM
AeATeNbHOCTH

Pasgen Il. Pacyét Kputepues M UTOroBOro NoKasaTenAa oUeHKM KayecTBa
YyCNoBUI ocylecTBaeHns obpa3oBaTeibHON AeATENbHOCTH
OpraHusauunen

1. PacyéT noKasaTenei n KpUTepMeB OLLEHKMN KayecTBa YCN0BUM
ocyLLLecTBNeHNA 0bpa3oBaTeNbHOM AeATeNbHOCTU

Kputepuit 1. OTKPbITOCTb M AOCTYNHOCTb MHPOPMaLUM 06
opraHu3aumm, ocywecTensaolwen obpasoBaTesibHYHO AeATENbHOCTb

Kputepuin 2. KompopTHOCTb YCNOBUIA, B KOTOPbIX OCYLLECTBAAETCA
obpasoBaTesibHasA AeATeNbHOCTb

Kputepun 3. JoctynHocTb 06pa3oBaTeibHON AeATEeNbHOCTU ANA
WHBANNAOB

Kputepuin 4. JobpoxenaTtenbHOCTb, BEXKAMBOCTb PaOOTHMKOB
opraHuM3auum

Kputepuin 5. Y00BNeTBOPEHHOCTb YCIOBUAMM OCYLLECTBNEHNA
obpa3oBaTe/ibHOWN AeATe/IbHOCTU OPraHM3aLnia

2. PacyéTt nToroBoro noKkasaTe/ifa OLLEHKM KayecTBa yCN0BUMN
OCyLLeCcTBNEHMA 06pa3oBaTe/IbHON AEATE/IbHOCTM MO OPraHM3aLnm

3. O606WEHHbIE pe3ynbTaTbl OLLEHKWN KayecTBa YyCA0BUM
ocyliecTBieHms obpa3oBaTeibHON AeATENbHOCTM OpraHu3aumnen

4. I'TtoroBble 3Ha4YeHUA Pe3ynbTaTOB OLEHKN KauyecTBa YC/I0BUIA
ocylecTBieHms obpa3oBaTeibHON AeATENBbHOCTM OpraHu3aumnen

5. CpaBHUTENbHbIE gMarpaMMbl NOKa3aTenen KpUTePUEB OLLEHKM
KauyecTBa YC/I0BMI OCYLLLECTB/IEHNA 06pa3oBaTeIbHOMN AeATeNbHOCTU
opraHu3aumen

BbiBOAbI

3aKknoyeHus
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MeToaunuecKkue XxapakTepucTuku uccnenoBaHus

3aKa3uuK:

UcnonHutenb:

Mpeamer
uccnepoBaHUA:

CpoKku npoBeaeHus:

XapaKTepucTuKa
BblGOpKMU:

MeTtop cbopa
UHPopmauumn:

O61bém BbIbOpPKMY:

AQMUHUCTPAUMA MYHUUMNANbHOrO panoHa [adypunckumn
panoH Pecnybanku bawKopTocTaH

000 AreHTcTBO HEe3aBUCMMOW OLEeHKMU KayecTBa
obpa3zoBaHuAa «OTKPbITaA WKOA»

KQuecTBO YC/NIOBUM OKa3aHMA 06pa3oBaTesibHbIX YCAyr
MyHuuunanbHoe obuweobpasoBatenbHoe b6loaxKeTHOe
yupergeHune cpeagHaa obuweobpasoBatenbHas wkona Ne3 c.
KpaCcHOYCONbCKUI MYHUUMNANbHOIO panoHa ladypumnckuin
panoH Pecnyb6anku bawKopTocTaH

05.11.2019 - 05.12.2019

nonyyatenn ycnyr MyHuumnanoHoe obueobpasoBaTtenbHoe
blogrKeTHOe yupexaeHue cpeaHAaa obuweobpasoBaTenbHas
wkona Ne3 c. KpacHOYyconbCKNMM MyHULMNANBHOIO paroHa
Fapypumncknin panoH Pecnybamkm bawkopTocTaH
OH/IaMH ONpPOC NoJsiy4aTenen ycnyr B Mecte ux
NpeAoCTaBAEHMA, OYHbINA M 3a04HbIMA OMNPOC IKCNEPTOB.

185 nonyyatenu ycnyr o6pa3oBaTesibHOro yuyperKaeHus;
JKcnepTamm BbICTYNUAN CNeumanncTbl B chepe OUEeHKU
KayecTBa yc/10BUIM oKa3biBaembix ycnyr AHOKO «OTKpbiTan
LWKOoNa»
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PA3EN |. OBLUME NONOXEHUA OLEHKU KAYECTBA YC/IOBUI OKA3SAHUA YCNYT
OBPA3OBATE/IbHbIMU OPTAHU3ALUNAMMU

1. MUHCTpymeHTapuii NnpuMmeHseMbi ANA OL,eHKM KauecTBa YC1I0BMUIA OKa3aHUsA ycayr
obpasoBaTesibHbIMM OpraHU3aLUAMMU

MHCTpyMeHTapmuin  onAa  OLEHMBAHMA  KayecTBa  YC/NIOBUM  OKasaHWA  yCayr

MyHuymMnanbHoe obueobpasoBaTenibHoe OlOAKETHOE  yupeXAaeHue cpegHAs

obuieobpasoBatenbHaa wKona Ne3 c. KpaCHOYCOAbCKMA MYHMUMNANbHOIO pPanoHa

Fadypuincknii pamoH Pecnybnuku BawkoptoctaH (manee MOBY COLWI Ne3 c.

KpacHoyconbcKkuin)

1) 5 KpuTepues, BKAOYAIOLWMX 9 MOKa3aTenen xapakrepusyowmx obwme Kpu-Tepum
OLLeHKM KayecTBa yC/I0BMI OcyLecTBeHnsa obpasoBaTeibHOW AeATeNbHOCTM (ganee —
NOKa3aTenun OLLEHKMN KayecTBa), A5 OLEHKM CO CTOPOHbI Noay4YaTenen (po-antenemn un
3aKOHHbIX npeacTaBuTenei) ycayr obpasoBaTenbHOM oOpraHusaumn (pganee -—
nonyyatens/nonyyatenu ycnyru/ycnyr).

Kputepuin 1. [lokasatenu, xapakTepusylolwme OTKPbITOCTb U AOCTYNHOCTb
nHpopmaumm o6 opraHM3saumnm, ocywecTsaatowen obpasoBaTeNbHYO AeATENbHOCTb.
MokasaTenb oueHKM KadectBa 1.3 «Jlona nonydatenen ob6pasoBaTeNbHbIX YCAYT,
YOOB/IETBOPEHHbIX OTKPbITOCTbIO, MOMIHOTOM M AOCTYNHOCTblO MHPoOpMaumm o
AeATeNbHOCTU OpraHM3auum, pasmeLwéHHon Ha MHPOPMALMOHHbIX CTeHAaX, Ha calTe
OpraHusaLmmn B UHGOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn KMHTEepHET».
Kputepuin 2. MNoKasaTenu, xapaktepusyolmne KOMGOPTHOCTb YC/NOBUIA, B KOTOPbIX
ocyuwiectBnaeTcs obpasoBaTenbHaa AesTesNbHOCTb. [loKasaTenb OUEHKM KayecTBa 2.3
«Jona nonyyatenen obpasoBaTesbHbIX YCAYr, YAOBAETBOPEHHbIX KOMPOPTHOCTbIO
YC/I0BMI, B KOTOPbIX OCyLLECTBAssIETCA 06pa3oBaTeibHaA AeATEIbHOCTbY.

Kputepmnin 3. [loKaszaTenu, xapakTepusylowme AOCTYyNHOCTb 06pasoBaTenbHOM
AeATeNbHOCTU ANA MHBaNMAoB. MNoKasaTenb oueHKM Kavectsa 3.3 «[lonsa nonyyatenei
obpas3oBaTenbHbIX YCAYr, YAOBNETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTeNibHbIX yCayr
AN UHBANNMAOB U3 YMC/1a ONPOLUEHHbIX NOAyYaTeNen yCayr - UHBAINA0BY.

Kputepuin 4. loKasaTenu, xapaktepusyrwuwme [obporkenaTenbHOCTb, BEXKAMBOCTb
paboTHMKOB OpraHn3aumm.

MNokasatenb oueHkn KavectBa 4.1 «[lons nonyyatenen obpasoBaTenbHbIX YCAYT,
YA0BNETBOPEHHbIX A06POKENaTeNbHOCTbIO, BEXKANBOCTbIO PAOOTHNUKOB OpraHM3aumy,
obecneumBaloWMx  MEPBUYHbLIA  KOHTAaKT W WMHOOPMUpPOBaAHWE  MoAy4vaTenA
obpasoBaTesibHOM yCAyrM nNpu HenocpeacTBEHHOM O6palleHUn B OpraHM3auuio
(Hanp. paboTHUKN NPUEMHO KOMUCCUM, CEKpeTapmaTa, y4ebHoM YyacTum)».

CtpaHnua 5



MNokasatenb oueHkn KavectBa 4.2 «Jlons nonyyatenen obpasoBaTenbHbIX YCAYT,
YO,0BNETBOPEHHBIX A0O6POXKENATENbHOCTLIO, BEXKANBOCTHIO PABOTHMKOB OpraHn3auunuy,
obecneumBaloWwmMx HENOCPEACTBEHHOE OKa3aHWe o06pa3oBaTeENbHOW YCAYyrKM NpwU
obpalweHnn B oOpraHuMsaumio (Hanp. npenogasaTeny, BOCMAUTATENIN, TPEHEPDI,
MHCTPYKTOPbI)».

Mokasatenb oueHKM KadectBa 4.3 «[lona nonyyatenen obpasoBaTeNbHbIX YCAYT,
YO,0BNETBOPEHHBIX A006p0XKeNaTeNbHOCTbIO, BEX/IMBOCTbIO PAabOTHMKOB OpraHM3auum
NPV UCNONb30BAHUM AUCTAHLMOHHbBIX OPM B3aUMOLENCTBUAY.

Kputepuia 5. [lokasatenu, xapakTepusylowme yAOBAETBOPEHHOCTb YCAOBUAMMU
ocyw,ecTBneHna obpas3oBaTebHOM AeATEIbHOCTU OPraHnU3aumm.

MokasaTtenb oueHKM KauvectBa 5.1 «Jlona nonyyaTteneir obpasoBaTesibHbIX YCAYT,
KOTOpble roTOBbl PEKOMEHA0BAaTb OPraHM3aL Mo POACTBEHHUKAM U 3HAKOMbIM».
MokasaTtenb oueHKU KaudectBa 5.2 «[lons nonyyaTeneit obpasoBaTesibHbIX YCAYT,
YA0BNETBOPEHHbIX YA0H6CTBOM rpadmMKom paboTbl opraHU3aLmMm».

MokasaTtenb oueHKU KadectBa 5.3 «J[lons nonyyaTeneit obpasoBaTesbHbIX YCAYT,
YOOB/NETBOPEHHbLIX B LIEIOM YCNOBMAMM OKasaHMA o06pa3oBaTefibHbIX YCAyr B
OpraHusaLunmn».

2) 3 KpuTepus, BKAOYAIOLWMX 5 NOKasaTenel, ANA SKCNEePTHOro OLEHUBaHUA:

Kputepuin 1. [lokasatenu, xapakTepusylolwme OTKPbITOCTb U AOCTYNHOCTb
nHpopmaumm o6 opraHmsaLmm, ocyllectTenaowern obpasoBaTenbHyO AeATENIbHOCTb.
Mokasatenb oueHKn KauvectBa 1.1 «CootBeTcTBMe MHPOPMaLMKU O AeATe/IbHOCTU
OpraHusaummn, pasmeléHHon Ha obLeaoCTynHbIX MHPOPMALMOHHBIX pecypcax, eé
cogepXaHuio M nopaaky (dopme) pasmelieHUsA, YCTAaHOBEHHbIM HOPMATUBHbIMM
NPaBOBbIMW aKTaMM».

Mokasatenb oueHKU KauecrBa 1.2 «Hanmume Ha odpuuManbHOM cailTe opraHU3aLmnm
(yuperkaeHuns) uHdoOpmauMmM O [AUCTAHUMOHHBLIX crnocobax obpaTHOM cBA3UM M
B3aMMOAENCTBUA C NONYHATENAMM YCAYT N X QYHKLMOHUPOBAHUE Y.

Kputepuin 2. MNoKasaTenu, xapaKTepusylimne KomepopTHOCTb YC/IOBUIA, B KOTOPbIX
ocyuiectBnAaeTcs obpasosaTesibHan AeATENbHOCTb.

Mokasatenb oueHknM KauvectBa 2.1 «ObecneyeHne B oOpraHM3aumMm KOMPOPTHbIX
YC/I0BUI, B KOTOPbIX OCyLLecTBAeTca 0bpa3oBaTebHan AeATENbHOCTbY.

Kputepmnia 3. [loKas3aTenu, xapakTepusylouwme AOCTYNHOCTb 06pasoBaTenbHOM
NeATeNbHOCTN ANA UHBAaNNL0B.

MokasaTtenb oueHkn KadectBa 3.1 «ObopynoBaHMe TeppuUTOpPUM, NMPUNETaloWEn K
34aHUAM OpPraHM3auum, N NOMeELLEHUN C Y4ETOM AOCTYNHOCTU ONA NUHBANNLAO0BY.
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NMoKkasatenb OUEHKU Ka4vectBa 3.2
AOCTYMHOCTH,
HapaBHe C APYrMMmn».

no3BoIAWNUX WUHBaATNOaAM

«ObecneyeHne B OpraHM3aLUKU YCAOBUIA

nonyyatb o6pasoBaTesibHble YCAyru

OueHKa KauyecTBa YyCN0BUIM OKasbliBaemblix ycnyr OpraHuM3aumen ocyLecTBaAAeTCa Ha
OoCHOBaHWMM 14 noKasaTenen oLeHKM KayecTBa 06beANHEHHBIX B 5 KpuTepues.

2. NMopsapoK OuEeHKM MOKasaTeNen KayecTBa YCNOBUIA  OKasaHMA  ycayr
obpasoBaTesibHbIMX OpraHM3aLUAMMU
1. HKputepunn «llokasatenun, XapaKTepusyrwuline OTKPbITOCTb W AOCTYMHOCTb

NHPopmauumn 06 opraHunsaLmm, ocyLecTBasoWEeNn 06pa3oBaTeNbHYIO AeATEIbHOCTbY:

1.1. CooTBeTCTBME MHPOPMALNM O AEATENBHOCTH
opraHusaumm, pasmeLLEHHOM Ha obLLeA0CTYNHbIX
MHPOPMALIMOHHDBIX pecypcax, eé coaeprKaHuo u
nopaaky (popme) pasmelLeHus, YCTaHOB/EHHbIM
HOPMATMBHbIMM NPABOBLIMMW aKTaMM:

1.1.1. Ha MHbOPMAUMOHHbIX CTEHZaX B MNome-
LWEeHWM opraHmnsaLumm,

1.1.2. Ha odunumanbHOM caliTe opraHusauum B
MHPOPMALLMOHHO-TEIEKOMMYHUKALMOHHON CceTu
«UHTepHeT».

OueHunBaeTca aKkcneptTom no wkane 0-100 6annos
ncxogsA u3 KOM4ecTBa
pasMeLléHHbIX Ha WMHPOPMALMOHHbBIX CTeHAAX B
NOMELLEHUN OpraHusauum no OTHOLWEHUIO K

MaTepPUnanos,

KO/IMYECTBY MaTepuanoB, pa3melleHWe KOTOpbIX
YCTaHOB/IEHO HOPMATUBHbIMM MPaBOBbIMM aKTaMM
n no wkane 0-100 6annoB Mcxoas U3 KOJIMYECTBA
MATepPManoB, Pa3MELLEHHbIX Ha odUuMaNbHOM
caiTe opraHM3aUMn Mo OTHOLLIEHUIO K KOAUYECTBY
MaTepManoB, pasmeLleHne KOTOPbIX YCTAHOBAEHO
HOPMaTMBHbIMW NPABOBbLIMWN aKTaMMU.

1.2. Hanuune Ha  oduumanbHOM  caiiTe
opraHmsaumm (yypexaeHua) uHdopmauum o
AUCTaHLUMOHHBIX crnocobax obpaTHOW CBA3U M
B3aMMOZAENCTBMA C MOJyYaTeNamMu YCayr U ux
OYHKUMOHNPOBaAHME: - TenePoHa; - 3/IEKTPOHHOM
MoYTbl; - 3/IEKTPOHHbLIX CEPBMCOB (ANA noaauu
3N1€eK-TPOHHOro obpalyeHuns, nosy4yeHuns
KOHCYNbTa-UMM MO  OKasbiBaeMbIM  YC/yram,
pasgen «Yacto 3agaBaemble BOMPOCHI»; -
TEXHUYECKOM BO3MOMKHOCTU  BbIpasKeHua no-
nyyatenem o6pasoBaTeNbHbIX YCAYr MHEHUA O
KayecTBe OKasaHuA ycayr (Hanuume aHKeTbl ANA
onpoca rpaxaaH Uam runepccbiiK1 Ha Heé).

OueHunBaeTcA 3KCNepToM MCXogA M3 pacyéTa
30 6annos 3a Kaxabln cnocob
CYLLLECTBYHOLLETO ANCTaHUMOHHOro
B3aMmMmoJencrTema, Ho He 6onee 100 6annos
npuM  HaaAn4mMm Tpéx cnocoboB
ANCTaHLUMOHHOIO B3aUMOAENCTBUSA.

cBblile

1.3.  OTKpbITOCTD, OO0CTYNHOCTb
nHbopmMmaumm O [eATeNbHOCTM OpraHM3aLuuy,
pasmMmeLéHHON Ha MHOOPMALMOHHbIX CTEHAAX, HA
canTe B MHPOPMALIMOHHO-
TEe/IeKOMMYHUKALMOHHON ceTn K UHTEPHET.

NO/IHOTa U

OueHuBatoTca noaydyatenem ycnyru. Janee no
YCTaHOB/IEHHOM dbopmyne BbIBOAMUTCA
3HayeHWe JaHHOro noKasaTens no wkane O-
100 6annos.
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2. Kputepuin «loKasaTenu, xapakrepusyruwime KOMPOPTHOCTb YCNOBUM, B KOTOPbIX
ocywecTBnaeTca obpasoBaTesibHaA AEATENbHOCTbY:

Z.I. UDECMevenne B Oprann3alnii KOMPOPT-HBIX
YyCNoBuMA, B KOTOPbIX ocyLiecTBaseTca
obpasoBaTenbHan AeATENbHOCTb:

- Hann4ue 30Hbl OTAbIXa (0XKUAaHUA);

- HanMuMe W MOHATHOCTb HaBUrauuu BHYTPU

opraHusaumu;
- HaNnYMe AOCTYNHOCTb NMTLEBOW BOADI;

- HaauMuMe M JOCTYNHOCTb  CaHWUTApHO-
FMrMEHNYECKMX NOMELLLEHWNIA;

- CaHuTapHoe COCTOAHME nomeLeHui

oONnraHn3alinii

OueHMBaeTCa 3KCNepTomM ucxoaa U3
pacyéta 20 6annoB 3a Haanuume
Karkgoro Kom¢popTHOro ycnoBuA, HO He
6onee 100 6annoB OT NATUM U Bbiwe
KOM@OPTHbIX YCNOBMN ANA nNpeaocTaB-
JIEHUA YCAYT.

2.2. Bpema oXuaaHua npeaocTtaBaeHuna yenyru

He ycTaHoBNeH

2.3. Y00BneTBOPEHHOCTb KOMPOPTHOCTbIO| [OuennsaeTtca nonysatenem ycnyru. [Janee no
YyCNIOBMN  OcyllecTBNeHMAa  obpas3oBaTtesibHOWM| [ycTaHoBneHHON dopmyne BbIBOAUTCA 3Haue-Hue
0eATeNbHOCTU. AaHHOro nokasartens no wkane 0-100 6annos.

3. Kputepuir «lokas3aTenu, xapaktepusyowme AOCTYNHOCTb 06pa3oBaTe/bHOM

AEATENBHOCTU ANA NHBAINA0BY!

3.1. ObopygoBaHue TeppuUTopuM, Npunerato-wen K
3[aHUSAM OpraHusaumu, U TMNOMELLEHUN C YYETOM
OOCTYNHOCTU ANA UHBANINAOB:
- obopyaoBaHue  BXOAHbIX
(nogbEMHBIMM NhaThopmamu);

rpynn  naHgycamm

- HaAMuMe BblaeNeHHbIX CTOAHOK A4/A  aBTo-
TPaHCMNOPTHbIX CPEACTB MHBA/IMAOB;
- HaNMuMe ajanTUPOBaHHbIX NMPTOB, MNOPYyY-HENn,

pacLUMpPEHHbIX ABEPHbIX NPOEMOB;

- Ha/IM4YMe CMEHHbIX KPecen-KONACOK;

- Ha/NMuMe cneumanbHO ob6OPyAOBaHHbIX CAaHUTAPHO-
TMIMEHNYECKMX NMOMELLEHMI B OPraHU3aLUNM.

OueHnBaeTca sKcnepTom Mcxoasa u3 pacdéra 20
6annoB 3a Ha/MuMe KaXKAoro YCA0BMA, HO He
6onee 100 6annoB OT NATU M Bblle YCAOBMUMA
OOCTYNHOCTM ANA UHBAIMA0B.

3.2. ObecneyeHMe B OpraHM3aUUK  YCIOBUM
OOCTYMHOCTM, NO3BO/AIOWMX WMHBAaNUAAM MONAYyYaTb
obpa3oBaTenbHble YCNYrn HapaBHE C APYIMMMU:

- AybnuposaHue i UHBAAUZOB NO CAYXY U 3PEHMUI0
3BYKOBOW M 3pUTe/IbHOM MHPOpMALUK;

- AybnvpoBaHue Hagnucel, 3HaKOB M MHOM TEKCTOBOW
n rpadpuyeckom nHpopmauunm 3HaKamMy,
BbIMOJNHEHHbIMU  penbedHO-ToYeYHbIM  WpUPTOM
Bpanns;

- BO3MOXHOCTb MNpPeAOCTaB/eHMs WHBaAMZAM no
cnyxy (cnyxy v 3peHuio) ycayr cypaonepe-BoAyuKa
(Tudnocypaonepesoaunka);

) v
ARALTANIIATIARIIAIA NANAIAIA AATATA ANFALIIANALIIAIA AnAa

OueHnBaeTca aKcnepTom MCxoaa u3 pacdéra 20
6annoB 3a Ha/NMuMe KaXKOOro YCA0BMA, HO He
6onee 100 6annoB OT MSATUM WU Bbllle YCAOBUMI
AOCTYNHOCTM ANA MHBANMAOB.
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- Q/IDICPRAIVIDALY DEPLIV Laviia Uplanysauvin ain
WMHBA/INA0B MO 3PEHUIO;

- MOMOLLb, OKasblBaemaa paboTHMKamu opra-
HM3auuMK, nNpolWeaWwnMmn Heobxoaumoe obyye-Hue
(MHCTPYKTUPOBaHKME) NO CONPOBOXAEHMIO MHBAANAOB
B MOMeELLLEHUN OpraHn3aLmu;

- BO3MOXHOCTb NpenocTaBneHns obpasoBa-TesbHbIX

ycnyr B ANCTaHUMOHHOM peXXnume Uan Ha Aomy.

3.3. Y0,0BNETBOPEHHOCTb AOCTYNHOCTbIO
obpasoBaTenbHbIX YyCAyr ANA  WHBAaAMAOB -
noay4arenamm o6paszoBaTesibHbIX ycnyr

MHBaINOaMU.

OueHuBaeTca  nonyyatenem  ycayrm -
uHBanmMaom. [anee no  yCTaHOBAEHHOW
dopmyne BbIBOAMTCA 3HAYeHWE [AHHOrO

nokasartena no wkane 0-100 6annos.

4. Kputepuin «lokasatenu, xapakrtepusylowme Ao6poKenaTesibHOCTb, BEXKANBOCTb

PabOTHUKOB OpraHU3aLuUnN»:

4.1. YpoBNeTBOPEHHOCTb A0OpPOXKeNaTenbHO-CTbiO,
BEX/INBOCTbIO paboTHMKOB
obecneynsaroLLmX nepBUYHbIN
nHdopmupoBaHue nosydvatens obpasoBaTesibHOM
yCnyru npu  HenocpeacTBeHHOM obpalieHun B
opraHusauuio (Hanpumep, pPabOTHUKM NpUEeMHOM
KOMWUCCUMN, CEKpeTapuaTa, ydebHon yacTu).

OpraHunsa-uunm,
KOHTaKT n

OueHunBaetca nonyyatenem ycayru. [anee no
YCTaHOB/IEHHON ¢opmyne BbIBOAUTCA 3HAYe-HUe
JaHHOro nokasaTens no wkane 0-100 6annos.

4.2. YpoBNeTBOPEHHOCTb A00pOXKenaTenbHO-CTbio,

BEK/NBOCTbIO paboTHMKOB opraHusa-umm,
obecneymBaloWwMX  HEMOCPeACTBEHHOE  OKasaHue
obpasoBatenbHOM ycayrn  npu  obpa-leHun B

opraHusaumio (Hanp. npenogasaTtenn, BOCNUTaTeNM,
TPEHEepPbI, UHCTPYKTOPbI).

OueHunBaetca nonyvyatenem ycayrn. [Hanee no
yCTaHOB/AEHHON ¢opmyne BbIBOAUTCA 3HAYe-HUe
[aHHOro nokasaTens no wkane 0-100 6annos.

4.3. YpoBneTBOPEHHOCTb AobpoxkenaTtesibHO-
CTblO, BENKNMBOCTbIO PabOTHWMKOB OpraHM3a-Lun
npu MCMOJIb30BaHWN  AUCTAHUMOHHBLIX  dOopm
B3aMMOZENCTBUA.

OueHunsaetca nonyyatenem ycnyru. Janee no
YyCTaHOB/IEHHON (opmyne BbIBOAUTCA 3Haue-
HWe J[JaHHOro nokasartesna no wkane 0-100
6an-nos.

5. Kputepuin «[llokasatenu,

XapaKTepusyllLline YyaoBAETBOPEHHOCTb YCIOBUAMM

ocyuiecrsneHumA o6pasoBaTean017| AeATENbHOCTU Opl'aHM3aLI,V|[;1))!

5.1. TOTOBHOCTb peKoOMeHA0BaTb

POACTBEHHUKAM U 3HAKOMbIM.

OopraHunsauuio

5.2. YpoBneTBopEHHOCTb yaobcTBom rpadmka paboTol
opraHusaumm.

5.3. YpoBneTBOpEHHOCTb B LEAOM YCAOBUAMMU
OKa3aHuA ycnyr B
opraHusaumu.

o6pa3OBaTen bHbIX

OueHuBaeTcs nosyyatenem ycayru. anee no
yCTaHOBAEHHOM dopmMyne BbIBOAUTCA 3HAUYe-HUE
AAHHOTO NOKa3saTenn OLEeHKM KayecTBa no wkane 0
100 6annos.
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Ka)kablit noKasaTeNb OLEHKM KayecTBa MMeeT 3HauMMOCTb B pPamKax CBOEro
KpuTepua. UTorosoe KonuyecTBo 6anioB MO NOKas3aTenssM OUEHKM KayecTBa W
KPUTEPUIO PACCUYMTHIBAETCA C YYETOM 3HAYMMOCTM COOTBETCTBYIOLLMX MOKasaTenemn
OUEHKM KayecTBa. MaKCMMasibHO BO3MOXHasA Be/IMYMHA KaxKAoro mMokasaTena
OLEHKM KauyecTBa W KaKAOro KpuTepua OLUeHKW KadvecTBa coctasnsdet 100 6annos.
[aHHble npuBoaATca B Taba. 1.

Tabnanua Nel

P < x =

O = S o S

o ) )

.o s E = § [
Kputepuii/nokasartenb S SIS |l 8 4
J @© ©c X [ © X
T X X © | X ©
T Of 0 £ | o0 €
(0.0 T = C = £ d

Mokazatenb 1.1 «CooTtsetctBMe MHbOpPMAUMKM O
eATeNIbHOCTUN OopraHn3aunm a3mMeLeéHHoM Ha

A P Hun,  pasmell A 03 | 100 | 30
obwenocTynHblX  UHPOPMALU-OHHbIX  pecypcax, eé
coaepaHuto un  nopagky (bopme) pasmeweHwus,
YCTaHOB/1IEHHbIM HOPMATUBHbIMU MPaBOBbIMUN aKTaMU».

MokasaTenb 1.2 «Hanuuve Ha oduuManbHOM canTe

opraHuM3auum (yuperkpeHus) nHPopmaymu o]

ANCTAHUUNOHHDbIX cnocobax obpaTtHOM CBA3U um 0,3 100 30
B3aMMOAENCTBMA C  MNOJyvYaTenaMm  ycayr um  Uux
OYHKLUMOHMPOBAHME Y.

MokasaTenb 1.3 «[ons nonydyateneit obpa-3oBaTeNibHbIX
YCNYr, YAOBNETBOPEHHbIX OTKPbLITOCTbIO, MOJIHOTON W
AOCTYNHOCTbIO MHGOPMAUUM O AEATEeNbHOCTU OpraHu3a-
UMK, pasmelLéHHON Ha WMHOOPMALMOHHBLIX CTeHAax, Ha
calite (B % OT 06LLEro YMcna OnpoLIEeHHbIX nosyyaTtenen
06pa3oBaTeib-HbIX YCAYr)».

0,4 100 40

Utoro no Kputepuio 1 «loKasarenu, xapakrepusyrowime
OTKPbLITOCTb UM AO0CTYyNn-HOCTb  MHPopmauum 06
OpraHu3auuM, OocCy-uecTBasoweir obpasoBaTesbHylO
DEeATEeNbHOCTbY.

100

MokazaTtenb 2.1. «ObecneyeHne B  OpraHM3aLUK
KOMGOPTHbIX YyC/I0BMMA, B KOTOpbiXx ocywectenaetrca| 0,3 100 30
obpa3oBaTesibHas AeA-TENbHOCTbY.
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NokasaTtenb 2.2. «BpemAa oXunaaHua npenoctaBieHUunA
yCnyruy.,

[JaHHbIA  noKas3aTenb B cdepe o0b6bpa3oBaHUA He
YCTaHOBAEH.

Mpwn pacuéte MTOrOBOr0  3HayeHuA Kpute-pusa
«KoMpOpTHOCTb yCNOBMN NpenoCcTaB-NeHUA YCayr» OnA
opraHusauum B cdepe o06pa3oBaHUA MCNONb3yeTcs
pacyéTHas Be-IMYMHA  NoKasatena (2.2), KoTopas
onpeaenaeTca Kak cpegHee apndmeTUyeckoe Koam4ecTso
6ann10B N0 YCTAHOB/IEHHbIM NOKa3aTenam 2.1 u 2.3.

0,4

100

40

Mokasatenb 2.3. «[ona nonyyatene obpasoBaTe/lbHbIX
YCNYr, YyOOB/IETBOPEHHbIX KOMQPOPTHOCTbIO YC/I0BUN, B
KOTOpPbIX OCyLLeCcTBAAETCA obpa3oBaTenbHasn
AesatenbHoCTb (B % OT obuwero 4ymcna OnNpOLUEHHbIX
nonyyatenen obpa3oBaTesbHbIX YCAYT)».

0,3

100

30

Utoro no kputepuio 2 «KomdopTHOCTb ycnosuii B
KOTOpPbIX ocyuiecTBaneTca obpasoBaTtenbHan
DeATeNbHOCTb»

100

lNokasaTtenb 3.1. «ObopynoBaHue Tepputopumn,
npUAeralolWen K 34aHMAM OpraHM3aumm, 1 NOMeLLEHUN C
YYETOM OCTYNHOCTU ANA MHBANUL0BY.

0,3

100

30

MokasaTenb 3.2. «ObecneyeHne B opraHU-3aLnmM YCI0BUIA
AOCTYNHOCTU, NO3BOAANO-WMX WHBAAMAAM  MNOAYy4YaTb
o6pa3oBaTe/ib-Hble YCYTN HapaBHE C APYrUMmM».

0,4

100

40

Mokasatenb 3.3. «[lona nony4yaTtenei obpasoBaTenbHbIX
ycayr, Y4,0BNETBOPEHHDIX O0CTYMHOCTbIO
o6pa3oBaTeNibHbIX YCAYr ANA MHBanMApoB (B % OT obuiero
Yyncna ONpPOLWIEHHbIX nonyyatenen obpasoBaTesbHbIX
YCAYT - UHBANINAOB)».

0,3

100

30

MTtoro no Kputepuio 3 «JocTynHOCTb 06-pa3oBaTeNbHOM
AeATeNbHOCTU UHBANNA 0B

100
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Mokasatenb 4.1. «[Jona nony4yaTenei obpasoBaTenbHbIX
ycayr, YyO,0BNETBOPEHHbIX A06pOXKeNaTenbHOCTbHO,
BEX/IMBOCTbIO pa-60THMKOB opraHusauumm,
obecneymBaroLmMX NepBUYHbIN KOHTAKT n
nHbopmMmnpoBaHue nonyyatens obpasoBaTeslbHON ycnyru
npu HenocpeacTBEHHOM 06paleHMn B OpraHM-3aumio
(Hanpumep, pPabOoTHMKM NPUEMHO KOMMUCCUN,
cekpeTapuata) (B % oOT obuwero uymcna OMNPOLUEHHbIX
nonyvartenen ob6pa3oBaTesibHbIX YCAYr)».

0,4

100

40

Mokasatenb 4.2. «[ona nonyyatene obpasoBaTebHbIX
ycayr, YOOBNETBOPEH-HbIX  [06poXKenaTenbHOCTbIO,
BEXK/IMBO-CTbIO  pabOTHMKOB  opraHusaumu, obecne-
YymBatoLWMX HenocpeacTBEHHOe OKasaHue
obpa3oBaTe/ibHOM ycnyru npu obpalweHumn B
opraHusaumio (Hanpumep, Npenogasa-Tenu, BOCNUTaTeNu,
TpeHepbl, MWHCTPYK-Topbl) (B % oT obuwero uyucna
ONpPOLUEHHbIX NoAyYaTenen o6pa3oBaTeNbHbIX YCAYT)».

0,4

100

40

Mokasatenb 4.3. «[ona nonyyatenenm obpasoBaTesibHbIX
ycayr, YOOBNETBOPEH-HbIX  06poXKenaTeNnbHOCTbIO,
BEXK/INBO-CTbIO  PabOTHMKOB OpraHM3auMm npu  uUc-
NONb30BAHUM AUCTAHUMOHHbIX GopmM B3anmoaencTeuns (B
% oT obwero u4ucna ONPOLIEHHbIX MoAyyYaTenemn
06pa3oBaTesibHbIX YCAYT)».

0,2

100

20

Utoro no Kputepuiwo 4 «[lobpoxKenatenb-HOCTb,
BEX/INBOCTb PA6OTHMKOB OpraHU3aLUmn».

100

MokasaTtenb 5.1. «[lona nony4yaTteneir obpasoBaTeNbHbIX
YC/yr, KOTOpble TrOTOBbl PEKOMEHAO0BATb OPraHM3aLUIo
POACTBEHHMKAaM UM 3HaKoMbiM  (moram  6bl  eé
pekomeHa0BaTb, ecnn 6bl H6blna BO3MOMKHOCTb Bblbopa
opraHmsaummn) (B % oOT obuwero umcna ONPOLIEHHbIX
nony4yaTtenen ob6pasoBaTenbHbIX YCAYT)».

0,3

100

30

Mokasatenb 5.2. «[ons nonydyatenen obpasoBaTesibHbIX
YCNYr, yAOBNETBOPEHHbIX yaobctBom rpaduka paboTbl
opraHmsaumMm (B % OT 06WEro 4mcna OMNpPOLIEHHbIX
nosny4artenen obpasoBaTesibHbIX YCAYr)».

0,2

100

20
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Mokasatenb 5.3. «[lona nony4vaTtener obpasoBaTenbHbIX

YC/YT, YAOBNETBOPEHHbIX B LLEJIOM YCN0BMAMKU oKasaHua| 0,5 100 50
obpasoBaTeibHbIX YCAyr B opraHmnsaumnun (B % oT obuiero
YMC/a OMPOLLEHHbIX MOAyYaTesnein ycayr)».
UToro no Kputepuio 5 «YA40BNETBOPEHHOCTb YC/I0BUAMM
100

ocyuiLecTBNeHUA obpasoBaTenbHOM AEATENIbHOCTH
OpraHusayumn».
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PA3AEN Il. PACYET KPUTEPUMEB WU WUTOrNOBOrO MOKA3ATENA OLEHKU
KAYECTBA YC/IOBU OCYLLIECTB/IEHNA OBPA30BATE/IbHOW AEATENILHOCTU

1. PacyéTt nokasatenen U KputepmueB OLLeHKMU KauyecTBa YC/J10BMI OCyLLEeCTBEHUA
obpasoBaTe/ibHOM AEATENIbHOCT!.

Kputepuit 1 «OTKpbITOCTb M AOCTYNHOCTb WHPopmauum 06 opraHusaumuy,
ocywiecTsaaolwenn o6pasoBaTeNbHYlO LeATEeNbHOCTbY  PACCYMTLIBAETCA NYTEM
cnoxkeHuna 6annos NnoKasatesnen oueHkM Kavectea 1.1 «CooTsetcTBue MHPopmaLnm
O  [eATeNbHOCTM  OpraHu3auuM,  pasmeLLEHHOM Ha  obweaocTynHbIX
MHOOPMaALIMOHHBIX pecypcax, eé coaep*kaHuio u nopsaaky (popme) pasmelLeHus,
YCTAHOB/NIEHHbIM HOPMATMBHbIMM NPaBOBbIMM akTamu», 1.2 «Hannume Ha
odMuUMaNbHOM canTe opraHM3aumn (yuypexaeHua) nHbopmaumm o ANCTaHUNOHHDIX
cnocobax obpaTHOM CBA3N M B3aMMOAEWUCTBMA C MNONyYaTeNAMU YCAYr U KX
byHKUMOHMpoBaHMe» U 1.3 «[ona nonydateneir o6pasoBaTesibHbIX YCAYT,
YO0BNETBOPEHHbIX OTKPbITOCTbIO, MOAHOTOM W AOCTYNHOCTbIO WMHbOPMAUUK O
AeATeNbHOCTU OpraHM3auMKn, pasmMewéHHON Ha MHPOPMALMOHHBIX CTeHAaX, Ha
canTe» C y4ETOM MX 3HAYMMOCTH.

MokasaTenb oueHKkM KadvectBa 1.1 «CooTBetcTBME MHOOPMALUM O AEATENBHOCTU
OpraH13aumm, pasmeL,eéHHon Ha obLenoCcTynHbIX MHOOPMALIMOHHBIX pecypcax, ee
cogeprKaHuio U nopaaky (bopme) pasmelLeHUs, yCTaHOBAEHHBIM HOPMATUBHbIMM
NPaBOBbIMW aKTaMM» PACCYMUTbLIBAETCA MCXOA4A W3 OTHOLWEHMA KO/AMYecTBa
nHbopmaumnmn, pasmMelEéHHON Ha CTeHAax B NomeweHun o6pa3oBaTenbHOM
OpraHu3aumm 1 caiite obpasoBaTeslbHON OpraHM3aLnKM K Koanyectsy MHPopmaumm
HeobxoaMMOM ANa pasmelLeHna Ha 06LWwen0CTyNHbIX MHPOPMALMOHHbIX pecypcax

06bém nHpopmauum (Konnuecrtso eauHul, MHGopmaumum) HeobxoaMmMbIn K
pasmeLlueHUIo U GaKTUYECKN MMEIOLMINCA HA CTEHAAX B NOMeLLeHUM
obpasoBaTtenb-HOM OpraHU3aL MM OTPAXKEH B aHA-IMTUYECKOM cnipasKe 1.
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AHanuntnyeckasa cnpaska 1
0 pe3ynbTaTax OCMOTPA MHPOPMALMOHHDLIX CTEHAOB B pPaMKax MCNONAHEHUA
nokasatena 1.1 «CoorBetrctBMe MHPOPMAUMM O AEATE/IbHOCTM OpPraHuU3aLum,
pasmewéHHON Ha 06WeaoCcTynHbIX MHPOPMALMOHHbIX  pecypcax, eé
cogep)XaHMiw u  nopagky (dbopme) pasmelieHUs,  YCTaHOBNEHHbIM
HOPMAaTUBHbLIMM MNPABOBbIMW aKTaMM Ha WHPOPMALMOHHBLIX CTeHAAX B
nomeLLeHUn opraHM3aLumn»

OTmeTtKa o
Ne EanHuua nidopmauumn
Hannuum
1 NHPopmauma 0 mecTe HaXOXKAEHUA OPraHM3aLnm n eé £
CTb
dnnnanos (Npun Hannumn).
2 [MHdopmauma o pexkume, rpadpuke paboTbi. Ectb
3 NHpopmauma o KOHTAKTHbIX TenedoHax 1 06 agpecax .
CTb
3/IEKTPOHHOM NOYTbI.
NHpopmauma o CTpyKType n 06 opraHax ynpassieHUA ’
v eT
obpa3oBaTeIbHOW OpraHU3aumm:
HaMMeHOoBaHMe CTPYKTYPHbIX noapasaeneHuii (opraHos Nokasatenb He
ynpas/ieHusa); ucnonb3yerca
bammnnm, MMeHa, OT4eCTBa M A0KHOCTU PYKOBOAUTENEN Nokasatenb He
4 CTPYKTYPHbIX NOAPA3AENEHUNN; ucnonbsyerca
MeCTa HAXOXKAEHMA CTPYKTYPHbIX NOAPA3LAENEHNN; flokasatens He
A PYKTYP APasa, ! ucnonb3yertcs
agpeca opmumManbHbIX CAaNTOB B ceT «MHTEepHET» Nokasatenb He
CTPYKTYPHbIX NoApa3aeneHnit (Mpyu Hanmuum); ucnonbsyerca
agpeca aNeKTPOHHOM NOYTbl CTPYKTYPHbIX NOApPa3AeNEHNN Nokasatenb He
(npw Hannyun). ucnonbsyercs
5 JInueHsuna Ha ocyuwectTeneHme obpasoBaTesibHOM .
CTb
AeATeIbHOCTU (C NPUNOXKEHNEM).
6 CBMAETeNbCTBO O rocyAapCcTBEHHOM akKkpeanTaumm (c npuio- £
CTb
KeHuem).
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JloKanbHble HOPMATMBHbIE aKTbl MO OCHOBHbIM BOMPOCAM
opraHmMsauuMm U ocywectBneHms  obpasoBaTenbHOM
AEATEeNbHOCTU, B TOM YMC/Ie pernameHTUpylolme npaBmaa
npMéma obyyaloWMmXCs, PeXUM 3aHATUIA obyyatowmxcs,
dopMbl, NEPUOANYHOCTD M MNOPALOK TEKYLLEro KOHTPOAA
yCcrneBaemocTu 7 NPOMEXKYTOUYHOM aTTecTauum

7 |obyvarowmxca, NOpPAAOK M OCHOBAHMA  NepeBoAa, Ectb
OTYMUCNEHMA WU BOCCTAHOBNAEHUA oOby4yatoWmnxca, nopsaaok
obopMneHns  BO3HWUKHOBEHMA,  MNPUOCTAHOBJIEHUA U
npeKpaweHna OTHOWeHMN mexay obpasoBaTenbHOM
opraHmMsaumen n obyyarowmmuca wm (maun) poanTensmu
(3aKOHHbIMM  NpeacTaBUTENAMM)  HECOBEPLUEHHONETHUX
obyuyatowmxcs.

3 TIORYMEHT O TTOPAZIRE ORa3anWA TI/TaTHEIX 00Pa30BaTe/TGHBIX Fore
venvr (mnia mamiauiaia) B Tan uiscne nBnazell norarnna nh

9 MHpopmauma O CpoKe  AOEencTBUA  roCyAapCTBEHHOM Eors
aKKpeauTa-uMm obpasoBaTebHbIX Nporpamm (Npu HaanYmnm

10 MHbopmauma o6  yyebHbIX  nNnNaHax  peanmsyembix Eers
06pa3oBaTe/ibHbIX MPOrPaMM C NPUNOKEHNEM UX KOMUA.

11 CeBepeHuns 06 (HaumeHoBaHMe) obpasoBaTenbHOM Eors
nporpamme.
MHdopmauma o pesynbTatax MNpUEMA N0 Karkaowm

12 [npodeccun, cneumanbHOCTN cpeaHero NpodecCMoHaNbHOro flokasaten He

ncnosb3yerca

obpasoBaHuA
NHpopmaunsa 0 pykoBogutene obpa3oBaTeNbHOM Eors
OpraHM3aummn, ero 3aMecTuTenaAx:
dbamunma, nma, oT4ecTBo (NPU HaNMYMK) PyKOBOAUTENA, €ro Eors
3amecTuTenen;

13 [moKHOCTb pyKOBOAUTENA, €0 3aMeCcTUTEeNEN; Ectb
KOHTaKTHble TenedoHbl; Ectb
agpeca aNeKTPOHHOW NOoYTbI. Ectb
MHpopmauma 06 ycnoBuAX nNUTAHMA, B TOM u4ucCae

14 |MHBaNMOOB M UL C OrpaHUYEHHbIMMU BO3MOXKHOCTAMM EcTb

340p0BbA (NPU HANNYMN).
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15

MHbopmaumsa O Hannumm M nopafKe OKasaHWsA NNATHbIX
06pa-30BaTesbHbIX YCAYT (MPU HaNMUUK).

NMoKa3aTtenb He
MUcnonb3yertca
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O6BbEM MHPopmaunm (Konmyectso eauHUL, WHPOPMALUM) HeobXxoaAuMMbIN K
pasMeleHnto U PaKTUYEeCKM WUMEeLWMNca Ha canTe obpasoBaTesibHOM
OpraHM3auum OTPaXKEH B aHANUTUYECKOW CnpaBKe 2.

AHanuTuyecKkas cnpasKa 2
06 oueHKe ob6béma MHpopmaumum Ha caiiTe B pamKax UCMNOJIHEHUA NOKasaTens
1.1. «CootBeTcTBME UHPOPMALMMN O AEATE/IbHOCTU OPraHU3aL MK, pasMeLL,EHHON
Ha o6weaoCcTynHbIX MHPOPMALMOHHDBIX pecypcax, eé coaep:KaHuo U NopAAKY
(bopme) pasamewyeHun, yctaHOBIEHHbIM HOPMATUBHbIMM NMPAaBOBbIMU aKTaMM Ha
oduuymanbHom caiite opraHmsauum B UTC «UHTEpHET?

OTmeTKa o
Ne EanHuuya nidopmauyumn
HaAnuumn
1 |NHPopmauma o gaTe co3aaHMa opraHM3aumn. Ectb
2 |WHdbopmaums 06 yupegutene/yupeamtensx opraHmMsaumm. Ectb
3 NHPopmauma O mecTe HaXOXKAEHUsA OopraHmMs3aumm mn eé £
CTb
dnnmanos (Npu Hannmuum).
4 [HPopmaums o perxxkume, rpadpuke paboTbi. Ectb
5 NMHPopmauma O KOHTaKTHbIX TenepoHax u 06 aapecax £
CTb
3/IEKTPOHHOM MOYThI.
6 NHpopmauma o CTpyKType M 06 opraHax ynpaBnaeHus £
CTb
OpraHM3aumu:
HaMMeHOBaHWe CTPYKTYPHbIX NoapasaeneHnin (opraHoB yrnpassieHus); Het
d)ammnmm, MMEHa, oT4yecTBa n AO1KHOCTU pyKOBOAMTeﬂeﬁ Her
CTPYKTYPHbIX NoApa3geneHunii;
MeCTa HAaXOXAEHUA CTPYKTYPHbIX NOApPa3AeNeHNN; Het
agpeca oduUMaNbHbIX CaNTOB B CeTU «UHTEPHET» CTPYKTYPHbIX Het
noapasaeneHui (Npu Hannumm);
agpeca 3/1EKTPOHHOM NoYTbl CTPYKTYPHbIX noapasaeneHuin (npwm Ectb
Hannumnm).
7 CBedeHMss O MNOJIOXKEHUAX O CTPYKTYPHbIX noApasfeneHuax ¢ Ectb
NPUIIOMKEHUEM KOMUIM YKa3aHHbIX NOJIOKEHUIM (NPY UX Hannu4uum)
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YctaB obpasoBaTe/ibHOM OpraHM3aumu.

Ectb

NIMueH3nM Ha ocyuwiecTBnieHne 06pa3oBaTeNbHOM AeATenbHoCcTU (c
NPUNOXKEHNAMMK)

Ectb

10

CBMAETENbCTBA O rOCYAAPCTBEHHON aKKpeauTaLmu (C NPUIOKEHUAMM)

Ectb

11

MnaH  PUHAHCOBO-XO3ANCTBEHHON  AEATE/IbHOCTM  OpraHM3auuu,
YTBEPKAEHHBIN B YCTAaHOBNEHHOM 3aKOHOAATENbCTBOM Poccuinckol
dPepepauunm nopsagKke, Uan 60AKETHbIE CMETbl OpraHMU3aLum.

Ectb

12

JloKanbHble HOPMATUBHbIE aKTbl MO OCHOBHbIM BOMPOCAaM OpraHM3auun u
ocywiecTBnieHns 06pasoBaTeNbHOM  AeATEeNbHOCTM, B TOM  4uc/e
pernameHTUpylowmne npasuna NpMéma 0b6YYaOWMXCA, PEXUM 3aHATUI
obyyatolmxca, Gpopmbl, NEPUOANUYHOCTL M MOPAAOK TEKYLLEro KOHTPOAA
YyCNeBaemoCTU U NPOMENKYTOUHOM aTTecTaumm obydatowmxcsa, Nopaaok u
OCHOBaHWA MNepeBoAa, OTYMC/NEHWUA M BOCCTAHOB/IEHUA OOyYatoLLMXCS,
nopaAoK  OopOpPMIEHMA  BO3HUKHOBEHWMA,  NPUOCTAHOBAEHUA U
NPeKkpalweHUs OTHOLWIEHUI Mexay obpasoBaTeslbHOW OpraHusaunen u
obyvaowmmmca M (Man) poautTenammu (3aKoHHbIMM MpPeAcTaBUTENAMM)
HecoBepLUeHHONIETHUX 0byYatoWwmxca.

Ectb

13

OTYéT 0 pesynbTaTax camoobcnenoBaHus.

Ectb

14

[LOKyMeHT 0 nopsaaKe oKasaHMA NAaTHbIX 06pa3oBaTebHbIX YCAyr (Npu
Ha/anuMM), B TOM Yncne obpasel, 4oroBopa 06 OKasaHUM NAATHbIX
06pa3oBaTesIbHbIX YCAYT, LOKYMEHT 06 YyTBEPKAEHMUM CTOMMOCTU MAATHbIX
0b6pa3oBaTe/ibHbIX YCAYT.

Hert

15

JoKymeHT 06 ycTaHOBAEHMM pasmepa naathl, B3MMaemMoW C poauTenei
(3aKoHHbIX NpeacTaBuTenelt) 3a NPUCMOTP U yXxo4, AEeTbMM, OCBauMBaOWMMMU
obpasoBaTenibHble MPOrpamMmmbl AOLIKO/IbHOrO 06pa3oBaHMA B OpraHM3aumax,
ocyuiecTBAAWMX 06pa3oBaTe/ibHY0 AeATe/NbHOCTb, 33 COAep’)KaHue aeTei B
obpasoBaTeNbHOW OpraHM3auun, peanusytolleri obpasosBaTte/bHble NPOrpaMmmbl
HayanbHOro obuwero, 0OCHOBHOro obuiero UM cpegHero obuiero obpasosaHus,
ecnM B TakoW o06pas3oBaTefNibHOW OpraHM3aumMm Cco3gaHbl  YCNoBMA  ANA
NPOXMBaHUA 0byyaloLMXCA B MHTepHaTe, 1Mb0o 3a ocyllecTBAeHUe NPUCMOTPa U
yxoda 3a [AeTbMW B rpynnax npoajeHHoro AHs B obpasoBaTenbHOM
opraHusauuu, peanusylollerr ob6pasoBaTesibHble MNPOrpammbl  HayaabHOro
obuiero, ocHoBHoro obuwero wan cpeaHero obuiero ob6pasoBaHua (npwu
HaaAnuum).

NMokasaTtenb He
MUcnosb3yercsa

16

MpeanucaHus PocobpHaa3opa, OTYETbI 06 WUCNOMHEHUM  TaKUX
npeannucaHuii (Npy Hanmuum).

Hert

17

NHbopmayma o peannsyembix ypoBHAX 06pa3oBaHMs.

Hert
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18 |WHPopmauusa o popmax obyyeHus. Ectb
19 |MHPopmaumsa o HOPMATUBHBIX CPOKax 0byyYeHums. Ectb
20 NHPopmauma o cpoKe [AeWCTBMA TOCYy[apPCTBEHHOW aKKpeguTauuu E
CTb
06pa3oBaTeNbHbIX MPOrpamm.
21 MHPopmauma 06 onucaHMM ob6pas3oBaTesibHbIX  Nporpamm C E
o CTb
NPUNOXKEHNEM UX KOMUNA.
22 NHPopmauma o6 yyebHbix nnaHax peannsyembix obpasoBaTesibHbIX E
o CTb
NPOrpaMm C NPUNONKEHUEM UX KONUIA.
23 NHPopmauma 06 aHHOTALMM K paboymMm nporpammam AUCUUNAWH (No E
“ o CTb
KaXkaoM ANCLUNMHE) C MPUNOKEHNEM UX KOMUM
NHbopMauma 0 KaneHZApPHbIX y4ebHbIX rpadurKax C NPUNONKEHUEM KX
24 . EcTb
Konui.
25 NHbopMauma 0 MeToANYECKMX M MHbIX AOKYMEHTaX, UCMO/b3yeMblX H
er
Ana obecnevyeHma obpasoBaTeNbHOro Npouecca.
NHPopmauma o peanmsyembix 06pas3oBaTenbHbIX NPOrpaMmmax, B TOM
yncne O peanusyembiX  aAANTUPOBAHHBIX  0OPA30BaTENbHbIX
26 |[nporpammax, ¢ ykasaHMem y4yebHbIX NpeaMEeTOB, KypcoB, AUCUMUMNANH Ectb
(mogynen),  nNpakTUKKW,  NPenfyCMOTPEHHbIX  COOTBETCTBYHOLLEN
obpaszoBaTeIbHOM NPOrpammon.
NHPopmauma 06 UCNoNb30BaHMM NpU  peannsaumm  yKasaHHbIX
27 |obpa3oBaTesibHbIX  MPOrPaMM  3/IEKTPOHHOTO oby4yeHua n Her
ANCTAHLMOHHbIX 06pa3oBaTe/IbHbIX TEXHONOMMIA (MPWU HAaNNYUK).
NHPopmauma O UMCNEHHOCTM Oby4valolmxca No  peannsyembim
o6pa3oBaTeNbHbIM MPOrpaMmam 3a CYET OHOAMKETHbIX aCCMIHOBAHWN
)8 depepanvHoro  Grogketa, OrogketoB  cybbektoB  Poccuiickom H
er
®epepaumm, MecTHbIx 6104KETOB 1 NO AoroBopam 06 obpasoBaHnK 3a
CYET cpeacts PU3MYECKUX U (MKN) OPUANYECKUX NN, O A3bIKAX, Ha
KOTOpbIX ocyLlecTBnaeTca obpasoBaHune (0bydeHune).
29 |CeeaeHua (HammeHoBaHWe) 06 obpasoBaTeIbHOM Nporpamme. Ectb
lNMokasaTtenb He
30 [YposeHb 06pa3oBaHuA.
ucnonb3yerca
31 Kog n HaumeHoBaHue npodeccuun, cneumanbHOCTU, HanpasneHus| Mokasatenb He

noaroToBkw.

ncnonb3syetca
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NHbopmauma o HanpaBieHMAX W pe3yabTaTax HayyHoW (HayyHo-
nccnefoBaTeNIbCKOM) AeATENbHOCTU U HAay4YHO-UCCef0BaTeNIbCcKoM base

NMoKa3artenb He

32 |ans eé ocywectBneHna (ana obpasosBaTesibHbIX OpPraHM3auuii BbiCLLErO
. ucnonb3yerca
06pa3oBaHMA M OpraHU3aumin A0NOJHUTENbHOTO MNPOdEeCCHMOHaNbHOMO ¥
obpasoBaHuAa).

33 NHbopmauma o pesynbTatax npuéma no Kaxaon npodeccuun,| Mokasatenb He
cneunanbHOCTU cpeaHero npodeccmoHanbHOro obpasoBaHums ucnonb3yerca
MHbopmauma o dedepanbHbIX roCyAapCTBEHHbIX 06-pa3oBa-TeNbHbIX
CTaHAapTax U 06 obpa3oBaTe/ibHbIX CTaHAAPTaX C MPU-/IOKEHNEM UX KOMUIN

34 (npu  Hanmuum).  [onyckaetca  BMeCTO  Ko-nui  deaepasnbHbIX Ec

Tb
rocyZlapCcTBeHHbIX 06pa3oBaTe/ibHbIX CTaHAAPTOB M 06pa3oBaTesibHbIX
CTaHAapTOB pasMeLLaTb rMNepc-CblIKM Ha COOTBETCTBYHOWME AOKYMEHTbI Ha
cavte MuHuctepctea MpocseweHuna Poccum.
NMHbopmayma o pykoBoauTene obpasoBaTeslbHOW OpraHM3auuu, ero E
CTb
3amecTuUTensx:
bamunmna, wma, oOT4eCTBO (NpPW  HaAWuMKM) pyKoBOAMUTENSs, €ro E
o CTb
3amecTuTenen;

35 |80MKHOCTb PpyKOBOAMUTENA, €r0 3aMecTUTeNen; Ectb
KOHTaKTHble TeniedOHbl; Her
agpeca 3/1eKTPOHHOW MOYTbl, B TOM uYuc/ie WHPOPMALMA O MECTe HAXOXKAEHUs Her
dunmanos obpasoBaTeibHOW OpraHn3aLmm (Npu Ux HaaN4Ymm).

NHbopMauma o nepcoHaslbHOM COCTaBe Mefarormyeckux pa-b0THUMKOB C yKasaHWEM YPOBHA EcT
obpa3oBaHuA, KBanndbUKauum 1 onbiTa paboTbl, B TOM Yncne: cTb
dbamnnuna, ums, otyectso (NpPU HaMYMK) PpaboTHUKa; Ectb
3aHMMaeMasa A0/MKHOCTb (401KHOCTH); Ectb
y4é€Hana cteneHb (Npu Han4YuKn); .

.. CTb
y4€Hoe 3BaHue (Npun Hanmuum);

36
HaMMeHOBaHWe HanpaBAeHUA NOATOTOBKM U (MAK) cneunanbHOCTH; Ectb
AaHHble O MOBbIWEHUN KBanudUKauun n (Mam) npodeccrmoHaibHOM’ E

CTb
nepenoaroToBKe (Mpu HannMunu);
06wuit cTaxk paboTol; Ectb
CTax paboTbl N0 cneunanbHOCTM. Ectb
NHbopmayma o MaTepunaNbHO-TEXHUYECKOM obecneyeHum E
CTb

o6pa303aTean0171 AeATeNbHOCTU, B TOM YUCNE!
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37

Hannyne ob6opyAoOBaAHHbIX y4eOHbIX KABMHETOB,

Ectb

06BEKTOB A/1A NpoBeAeHMA MPaKTUYECKUX 3aHATUIN, BUBANO-TeK, 06beEKTOB
cnopTa, cpeacTB obyyeHMAa U BOCMUTAHUA, B TOM 4YMcae NpUcnocobieHHbIX
ONA  UCNONb30BaHMA  UHBaAMAAMU U MUAMW  C  OFPaHUYEHHbIMM
BO3MOXHOCTAMMU 340POBbS.

Ectb

38

MHopmauma o6 obecneyeHun p[ocTyna B 34aHUSA  OpraHM3aLuu
MHBANNZO0B U UL, C OTPAHNYEHHbBIMU BO3MOXKHOCTAMM 340PO0BbA

Ectb

39

NHopmauma o6 ycnosusax nuTaHuMa obyvaloWMXCs, B TOM 4ucne
MHBANNZO0B U UL, C OTPAHNYEHHbBIMU BO3MOYXKHOCTAMM 340P0BbA

Ectb

40

NHpopmaumnsa 06 ycnoBMAX OXpaHbl 340P0BbA 06YYAlOLWMXCA, B TOM Ynucie
WHBANMAO0B W WL, C OFP-MU BO3MOXKHOCTAMMU 340P0OBbA.

Hert

41

NHdopmaums o goctyne K MHGOPMALMOHHbIM CUCTEMAM U MHPOPMALNOHHO
TENEKOMMYHMKALUMOHHbIM CETAM, B TOM 4WCiAe MPMCNocobieHHbIM Ann
MCMNONb30BaHUA MHBAMAAMMU U INLAMU C OrPAaHNYEHHbIMU BO3MOXKHOCTAMM
340P0BbA.

Hert

42

NHpopmauma 06 31eKTPOHHbIX 0Opa3oBaTe/ibHbIX pecypcax, K KOTOpbIM
obecneuymBaeTca A0CTyN 06y4YatloWMXCs, B TOM YMcae npmucnocobieHHble ana
MCMNO/Ib30BaHMA UHBAIUAAMMU U INLAMM C OrPaHUYEHHbIMW BO3MOMKHOCTAMU
310p0BbA

Ectb

43

MHbopmauma o HanuMuum cneumasnbHblX TEXHUYECKUX CpeacTB obydyeHus
KONNEKTUBHOIO M MHAMBWAYANbHOIO MOJ/Ib30BaHUA A8 MHBAMAOB U AnL, C
OrpaHNYEeHHbIMW BO3MOXKHOCTAMMW 34,0POBbS.

Ectb

44

NHpopMauma O HaAM4uMM M yCNOBUAX MpeaocTasiaeHus 06y4yatowmmen
CTUNEHAMI, Mep COLMaNbHOM NOAAEPKKM (MPU HaNMumK).

NMokasatenb He
ucnonb3yercsa

45

MHbopmauma o HannumMm ObBLLEKUTMA, WHTEpHaTa, B TOM 4ucne
NPUCNOCOBNEHHbIX AN MUCNONb30BAHUA MHBAAMAAMU U IMLAMU C
OrpaHUYEHHbIMM BO3MOXHOCTAMM 3[0POBbA, KOANYECTBE XKMW/bIX
NoMelleHUn B  OOWEXUTUM, UHTEepHaTe AOAs8  WUHOTOPOAHMUX
obyyato-Lmxcs, GOPMUPOBAHUKN NAATbI 33 NPOXKUBAHUE B OOLLEXUTUN
(npun Hannumu).

NMokasatenb He
MUcnosb3yertcsa

46

NHbopMaLma o TPyAOYCTPONCTBE BbIMYCKHUKOB (MPY HANU-YUK).

NMokasaTtenb He
MUcnosb3yercsa

47

MHPopmauma O HaaMumMm M NOPSAAKE  OKasaHWAa  NAATHbIX
obpasoBaTenbHbIX YCAYT (MpY HaAn4ymm).

Het

48

MHPopmauma o6 o06béme o0bOpas3oBaTesbHOM  AeATe/Ib—HOCTH,
dn-HaHcoBoe obecrneyeHMe KOTOPOM OCYLLECTB—-NAETCA 33 CYET
6loa-eTHbIX accurHoBaHuMM deaepanb—Horo broarkeTta, 6loaXKeToB
cybbektoB Poccuitickon  ®Pepepaummn, mecTHbix brogKeTtos, no
Aorosopam 06 obpa3oBaHWKM 3a CYET cpeactBs GusMyeckux u (uam)
IOPUANYECKUX NNLL.

Ectb

49

NHpopmauma o nocTynneHnn GUHAHCOBBLIX U MaTepUu-aabHbIX CPEACTB
n 06 Ux pacxoao0BaHUK MO UToram GpU-HaAHCOBOrO roaa.

Ectb
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50

NHbopmayma o KonmyecTse BaKaHTHbIX MeCT Ana npuema (nepesoaa)
no Kaaom obpasoBaTebHOM nporpamme, npodeccuu,
cneunanbHoCcTM (Ha MmecTa, PUHAHCUpyemble 3a CYET BHAKETHbIX
accurHoBaHui  ¢depepanbHoro bGrogxketa, 6toa-KeToB cybbeKkToB
Poccuitckolt depepaunmn, mecTHbix 6OroarkeToB, nMo gorosopam 06
06pa3oBaHMM 33 CHET cpeacTB GU3MYECKUX U (MNK) OPUANYECKMX NLL).

Ectb
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MoKasaTenb OUeHKM KayecTBa 1.1 paccumTbiBaeTca no ¢opmyne 1.1, npmBefEHHOM
Bblle:

1 U Wease
HMH¢=7X(M =4 = )xlOO

HOPM-CTEHZ, 1 HOpPM-CalT

MCTeHA = 12 l/Ica171T = 33
MHOPM-CTEHA = 13 l/]Hop:v\—cam = 42
. 1 N 12 N 33 100 qc
WHG — o X =
T2 ( 13 42 )

BennunHa nokasaTtena oueHKM KadvectBa 1.1 «CootBeTctBuMe WHPopmauum o
AeATeNbHOCTU OpraHM3aLMK, pasmeLlEéHHoN Ha obLeaoCTYNHbIX MHPOPMALMOHHbIX
pecypcax, eé cogepaHuio U nopsaaky (bopme) pasmelLeHWUs, YCTAaHOB/IEHHbIM
HOP—~MaTMBHbIMM NPABOBbIMW aKTAMM:

- Ha UHOOPMALMOHHDIX CTEHAAX B MOMELLEHUM OpraHM3aumu;

- Ha oduuUManbHOM caunTe opraHmsaumm B MHPOPMALMOHHO-
TENEKOMMYHUKA-UMOHHOMW ceTn «MHTepHeT» C Yy4ETOM €ro 3HaA4YMMOCTH,
npuseaéHHoro B Tabn. 1 (Mokasatens 1.1.), coctaBnner:

nMch X Mokasatenp1.l1. = 85 x 0,3 = 26

AHanunTnyeckana cnpasKa 3
06 oueHKe UCNONHEHMUA Ha caiTe nokKasartena 1.2 «Hanuuue Ha odpuuymanbHOM
caiite opraHusauum (yupexxpgeHuna) nHopmaumm O AUCTaHUMOHHbLIX cnocobax
obpaTtHOiA CBA3M W B3aUMOAEUCTBMA C MNOAyYaTEeNAMM YCAYT WU UX
PYyHKUMOHUPOBAHUEN

o OTmeTKa o
Ne MapameTpbl noKasarensa (cnocobbl 06paTHOI cBA3M)
Hainumm
1 |TenedoH Ectb
2 |DNeKTpPOHHaA noyTa Ectb

DNEeKTPOoHHble cepBUCbl (popma ANA nNoAaum 3/eKTPOHHOro obpalleHus,
3 |nonyyeHnMe KOHCy/NbTaUMM MO OKasblBaembliM ycayram, pasgen "Yacro Ectb
3afaBaemble BONpoch!"

TexHW4YecKkas BO3MOXKHOCTb BblpPaXKEHWs MoayyaTensimnm obpasoBaTebHbIX
4 |ycnyr MHEHMA O KayecTBe OKasaHuA ycayr (Hanumume aHKeTbl gns onpoca Ectb
rpaxkAaH UaM rMNepccbiiKK Ha Heé).
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MoKa3aTenb oueHKM Kavectea 1.2 «Hannume Ha oduLManbHOM canTe opraHU3aumm
(yupexxkaeHuns) MHPopmauMm O AUCTaHUMOHHbLIX crnocobax obpaTHOM CBA3U U
B3aMMOAENCTBUA C NONYYATENAMM YCAYT N UX PYHKLMOHNPOBAHMEY PACCUMUTbLIBAETCA
ncxogA M3 KONMYecTBa  AUCTAHUMOHHBIX — cnocoboB  obpaTHOM  CBASUM U
B3aMMOAEMNCTBMA C NOAyYaTENAMMN YCAYT, NPEACTABNEHHDbIX HA CaliTe OpraHM3auun.
MokasaTesnb OUEHKM KayecTBa 1.2 paccumTbiBaeTca no ¢opmyne 1.2, npuBegEHHOMN
Bblle:

nPMCT = Tp,MCT X cp,MC'r Tp,MC'r = 30 CAMCT = 4

MNamer = 30 x 4 Toraa Maucr = 100

BennunHa nokasatena oueHKkM KadvectBa 1.2 «Hanuume Ha oduumanbHom caunTte
opraHmsauumn (yupexkaeHus) nHpopmaumm o AUCTaHUMOHHbIX cnocobax obpaTHOM
CBA3W W B3aMMOAEWNCTBMA C MNONyYaTeNAMM YCAYT U UX PYHKUMOHUPOBAHME» C
YY4ETOM €ro 3Ha4YMMOoCTH, NpUBeAEHHOrO B TabA. 1, cocTaBnAeT:

100 x 0,3 = 30

MokasaTenb oueHKM KadecTBa 1.3 «[ons nonydateneit obpasoBaTesibHbIX YCAYT,
YOOB/IETBOPEHHbIX OTKPbITOCTbIO, MOAHOTOM M  AOCTYNHOCTbIO WMHPOPMAUUKM O
AeATeNIbHOCTU OpraHM3auMn, pPasMeLLéHHOM Ha WMHOPOPMALMOHHBLIX CTeHAaX, Ha
calTe» pPaccuUTbIBAETCA UCXOAS M3 COOTHOLUEHMA KOAMYecTBa nojsyyaTtenen ycnyr
YOOB/IETBOPEHHbIX OTKPbITOCTbIO, MOAHOTOM M  AOCTYNHOCTbIO WMHPOPMAUUKM O
AeATeNIbHOCTH 06pasoBaTeibHOM opraHusaumm pasMeLL,EHHOM Ha
MHPOPMALMOHHBIX CTEHAAX B nomelleHMn obpas3oBaTelbHOW OpraHM3auuM U Ha
obmuManbHOM caiiTe obpasoBaTenbHOM opraHusaumm B ceTn «MHTepHeT», K
KONMYECTBY Nnony4yaTenei ycayr Mcnonb3ylowmux CTeHabl U calT obpa3oBaTenbHOM
opraHuMsaumMm Aana nonyvye-HuA MHPopmaumm o eé AeATeNbHOCTU U BblPasUBLUMX
MHEHWe No aHHOMY MoKasaTento.

Konunuectso nonyuyateneit ycayr:

1|ncnonb3yrowmx cteHabl 138
YA0BNETBOPEHHbIX MHPOPMaLMEN Ha CTEHAAX 128
Heya0BNeTBOPEHHbIX MHGOPMALMEN Ha CTEHAAX 10
He BblPa3MBLUMX MHEHUE 2

2|ucnonb3ylowmx camT 95
YA0BNETBOPEHHbIX MHGOPMALIMEN HA canUTe 89
Heya0BNeTBOPEHHbIX MHGOPMALMEN Ha calTe 3
He BblPa3MBLUMX MHEHUE 3
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MokasaTesnb oueHKM KayecTBa 1.3 paccumTbiBaeTca no ¢opmyne 1.3, npuBegEHHOMN
Bblle:

1 Ycrena Y .
rIOTKp-yA = ( + = ) x 100
2 LIO6LLI,-CTeH,£I, L'Io6u.|,—ca17|T
Ycrens = 128 Your = 89
Ho6uicrens = 138 Hosupcair = 92
1 128 89
Morp- =—X( + )x100=950
R 138 92 ’

BennunHa noKkasaTtena oueHKM Kadectsa 1.3 «[Jonsa nonydyatenen ob6pasoBaTe/ibHbIX
YCNYT, YOOBNETBOPEHHbIX OTKPbLITOCTbIO, MOJIHOTOM U AOCTYNHOCTbIO MHbOPMALUKM O
[eATeNbHOCTU OpraHuMsauMn, pPasmMelléHHOM Ha WMHPOPMALMOHHBLIX CTeHZaX, Ha
calTe» C y4ETOM ero 3HaYMMoCTHK , NpMBeAEHHOrOo B Tab. 1, cocTaBnserT:

95 x 04 = 38

3HaueHue Kputepusa 1 «OTKPbLITOCTb M AOCTYNHOCTb MHPOPMaUmm 06 opraHM3aLum
oCyLLecTBAAOLWEN 06pa3oBaTe/ibHYIO AeATENIbHOCTbY» PaccUnTbIBAETCA NO popmyne:

K]_ = O,3X|_|MH¢ + 0,3X|_|,£I,VICT + O;4XI_|0TKp—yp|

UAN NYTEM CNOXKEHMUA MNOJIYYEHHbIX 3HAYEHWM MOKa3aTeNel OLEHKM Ka4vyecTBa
KpUTEPUA C Y4ETOM MX 3HAYMMOCTHU

Ki = 03x8 + 03x100 + 0,4x95 = 94
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Kputepmin 2 «KompopTHOCTb YCI0BUI B KOTOPbIX OCYLLECTBAAETCA 0bpa3oBaTesbHanA
AEATENbHOCTbY  PACCYMTbIBAETCA NYTEM  CNOXKeHMA 6annoB  YCTaHOBAEHHbIX
noKasatesiem oueHKM KadvectBa 2.1 «ObecneyeHne B OpraHmM3auum KOMEOPTHbIX
YCNOBWUI, B KOTOPbIX OCYLLLECTBAAETCA 0bpa3oBaTeibHaA AeaTeNbHOCTbY U 2.3 «[lona
nonyvatenen obpasoBaTesibHbIX YCAYT, YAOBNETBOPEHHbLIX KOMPOPTHOCTLIO YCNOBUN,
B KOTOpbIX ocyuwecTsnaerca obpasoBaTenbHas A[eATENbHOCTb» € YYETOM  UX
3HAaUMMOCTM, a TaKXKe He YCTaHOBAEHHOro AnAa cpepbl 0b6pa3oBaHUA MNOKasaTens
OUEHKM KayecTBa 2.2 «Bpema OXuAaHMA NpefocTaBNeHUA YCAyrn», pacyeétHas
BE/IMYMHA KOTOPOro onpeaenseTrca Kak cpeaHee apudmeTMYECcKOe KOMYeCTBO
6ann0B NO YCTAHOB/IEHHbIM NOKa3atenam 2.1 u 2.3.

MoKasaTenb OueHKM KadvecTBa 2.1 «ObecneyeHre B oOpraHM3aumMm KOMPOPTHbLIX
YyCNOoBMW, B KOTOPbIX  ocyuwiectsnsetcA  obpasoBaTenbHaa  [eATEeNbHOCTbY
PacCcyYMTbIBAETCA UCXOAA N3 KONMYECTBA KOMPOPTHBIX YCIOBUIN ANA NpenoCcTaBieHunn

yCnyr.

AHanunTnyeckasa cnpaska 4
06 oueHke wucnonHeHua nokasatena 2.1 «O6ecneyeHuMe B OpraHM3aLuUM
KOM@OPTHbIX YCAOBUIA, B  KOTOPbIX oOcywecTsaserca obpasoBarenbHasn
DEeATEeNbHOCTb»

Ne MapameTtpbl NoKasarena OTmeTKa
1 |Hanwnuume 30HbI OTAbIXa (0XKMAAHMA) Ectb
2 |Hanuyme n NOHATHOCTb HaBUraLMu BHYTPU OpraHmM3aumm Ectb
3 |Hanuume n goctynHOCTb NUTLEBOW BOADI Ectb
4 Hannyune n oOCTYNHOCTb CAHUTAPHO-TUTMEHUNYECKUX Ec
o Tb
nomeLeHnM
5 [CaHuTapHOe coCToAHME NOMELLEHNI OpraHn3aLmn Yposn

MoKa3aTenb OUEHKM KayecTBa 2.1 paccumTtbiBaeTca no ¢opmyne 2.1, npuseaEHHOMN
Bblle:

HKOMq).ycn = TKOMq) X CKOMq)
TKOM(]) = 20 CKOMq) = 4
HKOMq).ycn = 20 X 4 - 80
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BennunHa nokasatenAa oueHKM KadectBa 2.1 «ObecnevyeHne B OpraHM3aumu
KOMGOPTHbIX YCNOBUA ONA NPEeAOCTAB/IEHUA YCAYr» C YYETOM €ro 3Ha4YMmocCTw,
npueBeAéHHOro B Taba. 1, coctaBnserT:

80 x 03 24

lNoKasaTenb OUEeHKM KayecTBa 2.2 «Bpema oXXunaaHuAa npenoctaBieHna yenyrm» ona
obpa3oBaTesibHbIX OPraHM3aunit He YCTaHOB/IEH.

MoKa3aTenb OUEHKM KadecTBa 2.3 «Jlons nonydatenenm obpasoBaTeNbHbIX YCAYT,
YOOBNETBOPEHHbIX KOM@POPTHOCTbIO  YCNOBUW, B  KOTOPbIX  OCYLLECTBAAETCA
obpa3oBaTesibHaA [AOeATEeNbHOCTbY PaCCYUTbIBAeTCA UCX04A W3  COOTHOLIEHMA
KO/IMYecTBa MoayyaTenem ycayr yaoBAETBOPEHHbIX KOM@POPTHOCTbIO YC/10BUMN
npepocTaBneHna ycnyr B ob6pasoBaTesibHOM OpraHusauum K obuiemy Konmyectsy
nonb3oBatenen ycnyr obpas3oBaTenbHOM OpraHM3aLnKM, BbICKA3aBLUMX MHEHME No
AAHHOMY NOKasaTento.

Konuuectso nonyuyateneu ycayr:

1|yAoBneTBOPEHHbBIX KOMPOPTHOCTLIO YC0BUM 155
2|HeynoBNeTBOPEHHbIX KOMPOPTHOCTLIO YCOBUMN 27
3[He Bblpa3mMBLUMX MHEHME 3

lNMoka3aTesb OLUEHKM KayecTBa 2.3 paccumTbiBaeTcA no ¢opmyne 2.3, npuBeaEHHOMN
Bblle:
yKOMq)

H"‘”‘“"wI =_" _ x 100
00111
yM® = 155
qoﬁm = 182
155
KoM - -
I m =18 X 100 85

BennunmHa noKasatens OUEHKM KadvectBa 2.3 «Jlona noaydatenei  ycayr,
YO0BNETBOPEHHbIX KOMPOPTHOCTBIO YC/I0BUI NPEeAOCTaBAEHUA YCAYr» C YY4ETOM ero
3HAYMMOCTU, NpMBeAEHHOro B TabA. 1, coctaBnseT:

8 x 03 = 26

BennumHa nokasatena onpeaenaeTca Kak cpegHee apuPpmeTnyeckoe yCTaHOBAEHHbIX
nokasartesnen 2.1 n 2.3 u paccunTbiBaeTca no popmyne 2.2, npuBeAEHHOM BblLIE:

00 - ¢
II pomnu - ( HKOM(l).yC.H + HKOM )’Il) / 2
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Meonpyes = 80 m?, = 850

m*” .. = (8 + 850 ) / 2= 83

PacyéTHan BeIMYMHA HEYCTaHOBJIEHHOIO MOKa3aTeNs OUEeHKWU KadvecTBa 2.2 «Bpems
OXUAaHMA NPeaoCTaBNeHMA YCAYTM» C YYETOM ero 3HauyMMOoCTU, NPUBEAEHHOrO B
Tabn. 1, coctaBnsert:

83 x 04 = 33

3HayeHne Kputepma 2 «Kom@poOpTHOCTb YCNOBUMM NPenoCTaBAEHUA  yCyr»
paccuymnTbiBaeTcA no ¢opmyne:

K2 =0,3x IMupyen + 0,4x M +0,3x I,

OKN1 a

K = 03x8 + 04x8 + 03x8 = 827

UAKM NYTEM CNOXEHMA MONYYEHHbIX 3HAYEHWM MOKa3aTeNen OLEHKM Ka4vecTsa
KpUTEPUA C YY4ETOM MX 3HAYMMOCTH

K = 240 + 330 + 26,0 = 83
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Kputepmn 3  «ZlocTynHOCTb ycnyr obpa3oBaTeNibHOM  AeATEeNbHOCTU  ANS
MHBANMAO0B» PACCYMTLIBAETCA MNYTEM CNOXKeHMA 6annoB NoKasaTesNien OUEHKM
KadyectBa 3.1 «O6opygoBaHuMe TeppuUTOpUKM, MNpPUAEraloOWen K  34aHMAM
OpraHmM3auum, M MNOMELWEHNM C Yy4eTOM AOCTYNHOCTU ANA WMHBanuMpos», 3.2
«ObecneyeHne B OpraHU3aLMn yCAOBUIM AOCTYNHOCTH, MNO3BOAAIOWMX UHBAAMAAM
nonyyatb obpa3oBaTenbHble YCAyrM HapaBHe c apyrumm» u 3.3 «[ons
nonyyatenem obpas3oBaTesibHbIX  YCAYF,  YAOBJIETBOPEHHbLIX  AOCTYNHOCTbHO
obpa3zoBaTeibHbIX YCAYT ANA MHBAaAMA0B» C YY4ETOM MX 3HAYMMOCTMU.

MoKa3aTenb oueHKM KavectBa 3.1 «O6opyaoBaHUE TeppPUTOPUMK, NPUNEratoLEn K
343aHMAM OpraHM3auum, U NOMELLEHMM C y4eTOM AOCTYNHOCTU A1 MHBANUAOBY
pPaccYnTbIBAeTCA UCXOAA M3 KOIMYECTBA YCNOBUM AOCTYNHOCTM 06pasoBaTe/ibHOM
opraHu3auumn ANAa MHBAaAUA0B.

AHanuntTnyeckana cnpasKa 5
06 oueHKe wucnonHeHMAa nokasatena 3.1 «O6opyaoBaHue TeppuTOopUMN,
npuneralowen K 34aHMAM OpPraHU3aLmm, U NOMeLLEeHUI C YY4ETOM AO0CTYNHOCTU
ANA UHBAaNNA0B»

OTmeTK
Ne MapameTtpbl NnoKasatena 3
1 Ob6opyaoBaHWe BXOAHbIX Fpynn naHaycamu (NoabEMHbIMM Ec
Tb
nnatdopmamu)
) Hannuune BbigeneHHbIX CTOAHOK ANA aBTOTPAHCNOPTHbIX CPeAcTB He
T
WHBANNAOB
3 Hannume apantupoBaHHbIX ANPTOB, NOPYYHEN, Pac-LUMPEHHbIX He
. T
ABEPHbIX NPOEMOB
4 |Hannume cMmeHHbIX Kpecen-KoNACOK Het
5 Hanunume cneumanbHo 060pyA0BaHHbBIX CAHUTAPHO-TUTUEHUYECKUX He
. T
NOMELLEHUWN B OpraHM3aLmnm

MoKa3aTenb oueHKM KavectBa 3.1 paccumtbiBaetca no ¢opmyne 3.1, npuBeaEHHOM
Bbllwe:

HOPFI[OCT = ToprlIOCT x CoprIIOCT
T oer = 20
COPFZ[OCT = 1

m™ = 20 x 1 = 20

J0CT
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BennumHa nokasatens oueHKM KadvectBa 3.1 «ObecneyeHne B OpraHUsauum
KOMGOPTHbIX YCNOBUMA ANA NPefoCTaBAEHMA YyCaAyr» C YYETOM €ero 3HaummocCTw,
npueBeAéHHOro B Taba. 1, coctaBnferT:

20 x 03 = 6

MokasaTenb OUEHKM KayectBa 3.2 «ObecrneyeHne B OpraHM3auuu YCIOBWUIA
[OCTYNMHOCTW, NO3BOMAOWMX MHBA/NMAAM MO/y4aTb ob6pasoBaTesibHble YCAYru
HapaBHe C APYrMMW» PacCYMTbIBAETCA MCXOAA W3  KOJIMYecTBa YC/I0BUM
[OCTYNMHOCTW, NO3BONAOLWMX UHBANMAAM MOJIy4aTb YCAYrM HapaBHE C APYrUMMU.

AHanunTnyeckana cnpasBKa 6
06 oueHKe ucnosnHeHUA nokasatena 3.2 «O6ecneyeHne B OpraHU3aLMmn ycnoBun
AO-~CTYNHOCTU, NO3BONAKOWMX UHBANIMAAM NONyyYaTb obpasoBaTenbHble YCAyru
HapaBHe C ApPYyrumn»

OTmeTK
Ne MapameTtpbl NnoKasatenAa .
1 AybnnposaHne Ansa MHBAANAOB NO CAYXY U 3PEHUIO 3BYKOBOM U Het

3puTeNbHOMN MHPOPMaLUM.

AybnnpoBaHue Hagnucen, 3HAKOB U MHOM TEKCTOBOM U
2 |rpadumueckon nHpopmaumm 3HakaMu, BbIMOSHEH-HbIMKU penibedHO- | Her
ToYeyHbIM WwpndTom bpanns.

TURdASdAl
3 BO3MOHOCTb NPeAO0CTaBNEeHMA MHBANAAM NO CAYXy (CAyxy u enb He
3pPEHUI0) YCAYr cypaonepeBoaUmKka (Tugno-cypgonepesoaumKa. ucnonb

4 AnbTepHaTUBHas BepCUA caTa opraHnsaummn aas MH-BanAoB no Ecth

3peHuto.

Momolyb, OKasbiBaeman paboTHUKAMM OpraHM3aumuu,
5 |npoweAawnmn Heobxoanumoe obyyeHue (MHCTPYKTUPOBAHME), NO Her
COMPOBOKAEHWNIO MHBANINAOB B MOMELLEHUM OpraHU3aLmK.

Bo3moXKHOCTb npegocraBaeHmA O6paSOBaTefIbeIX yCcnyr B
ANCTAHUNOHHOM pexnme Nan Ha omMmy.

Ectb

Moka3aTesb OUEHKM KayecTBa 3.2 paccumTbiBaeTca no ¢popmyne 3.2, npMBegEHHOMN

Bbllle:

Hycﬂyr

yeayr
0CT T

yeayr
nocr X C aocT

yeJayr
T woer = 20
Cycnyr

A0CT 2
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™, = 20 x 2 torga 'Y = 40

A0CT

BennunHa nokasatens oueHKM KadvectBa 3.2 «ObecneyeHne B OpraHU3auum
YC/IOBMN [OCTYNHOCTU, MO3BOJIAKOWMX MHBAAMAAM NOAyy4aTb obpa3oBaTesibHble
YCNYTW HapaBHEe C APYTMMMW» C Y4ETOM €ro 3Ha4YMMOCTHM, NpmBeaEHHOro B Taba. 1,
COCTaB/IAeT:
40 x 04 = 16
MoKa3aTenb OoueHKKM KayectBa 3.3 «[lona nony4vatenen obpasoBaTeNbHbIX YCAYT,
YO0BNETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTesibHbIX YyCAyr AAAa WHBANNAOBY
pPacCcyMTbiBaeTCA MCXOAA M3 OTHOLWEHWA KO/M4yecTBa noJsyvyaTenenm ycnyr -
WHBAINA0B, YA0BNAETBOPEHHbIX AOCTYMHOCTbIO YCAYr ANA MHBANMAOB K obliemy
KO/INYeCTBY ONPOLUEHHbIX NOAyYaTeNen yCnyr — UHBAAMA0B, BbICKA3aBLUMX MHEHME
Nno AaHHOMY MOKasaTento.
Konuuecrso nonyuareneun ycnyr:

l|umerowmx yCTaHOBNEHHYIO rpynny MHBAJIMAHOCTU 16
Yy4,0BNETBOPEHHbIX AOCTYMHOCTbIO 06pa3oBaTeNbHbIX YCAYT ANA
2|{nHBaNMaoOB 7
HeyZ0BNeTBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTeNbHbIX YCAYT ANA
3|MHBaNMAOB 6
3|He BbIpa3nBLUNX MHEHNE 3

MokasaTenb OUEHKKN KavecTBa 3.3 paccumuTbiBaeTca no popmyne 3.3, npuBegEHHOMN
Bblle:

y)lOCT y)lOCT — 7
oer = 2y 100
1 e anB X qmm = 13
HuOCTyu - 1—3 Xx 100 = 54

BennunMHa  nokasaTens  OuUEHKM  KayectBa 3.3  «[ona  nony4yatenem
06pa3oBaTeNibHbIX YCAYr, YAOBAETBOPEHHbLIX AOCTYNHOCTbIO 06pa3oBaTe/NbHbIX
YCNYr AN MHBAAWMAOB» C YY4ETOM €ro 3HauyMmoCTW, NpuBeaEHHOro B Tabn. 1,
coctasnseT

54 x 03 = 16

3HaueHne Kputepma 3 «JocTynHOCTb 0b6pa3oBaTeNbHOM AeATENbHOCTU ANA
WMHBAINAOB» PacCcYnTbiBaeTCA No popmyne:

3 _ opr CJI J1OCT
K= 0,3XT1%" o0 + 0,4XTP o+ 0,3% T,

nnun I'IYTéM CNOXeHMUA NOoNYyHYEHHbIX 3HAaYeHUI MOoKa3aTenen OUeHKN KayecTBa
Kputepuma c y‘-IéTOM NUX 3HAYNMOCTU

K3 =0,3%x20 +0,4x40 + 0,3x 54 = 38
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Kputepuin 4 «[JobporkenatenbHOCTb, BEX/IMBOCTb PABOTHUKOB OpraHM3auum»
paccuMTbiBaeTcA NyTEM CNOXKeHMA 6annoB MokKasaTenel OueHKM Kayectsa 4.1
«Jons nonydarenem 06pasoBaTeNbHbIX YCAyT, YAO0B/IETBOPEHHbIX
[06poKeNnaTenbHOCTbIO, BEXK/IMBOCTbIO pPabOoTHUKOB opraHusaumm,
obecneuymBaloLNX MNEPBUYHBIA  KOHTAKT W MHPOPMUPOBaAHME Moay4vaTens
06pas3oBaTesibHOM YyCAyrn Npu HenocpeacTBEHHOM O6palLleHUn B OpraHM3aumioy,
4.2 «[ona nonydyatenem ob6pasoBaTeNbHbIX  YCAYr,  YAOBNETBOPEHHbIX
[06poKeNnaTenbHOCTbIO, BEXK/IMBOCTbIO pPaboTHUKOB opraHusaumm,
obecneumBaloLNX HeEMocpeacTBEHHOE OKa3aHue 06pa3oBaTeNbHON YCAyrn npu
obpalleHmn B opraHusaumnio» n 4.3 «onsa nonyyateneir obpasoBaTenbHbIX YCAYr,
YOO0B/IETBOPEHHbIX [06poKeNaTeNnbHOCTbIO, BEXK/IMBOCTbIO PaboTHUKOB
opraHusa-uuM nNpu MUCMnosib30BaHUM AUCTAHUMOHHbLIX GOPM B3aMMOAENCTBUA» C
YYETOM UX 3HAYMMOCTMW.

MoKa3aTenb oueHKU KayectBa 4.1 «[ona nonyvyatenen obpasoBaTeNbHbIX YCAYT,
YA0BNETBOPEHHbIX A06pOXKeNaTenbHOCTbIO, BEMK/IMBOCTbIO paboTHMKOB
opra-Hu3auum, obecneuymBaloWMX MNEPBUYHbIA KOHTAaKT U  MHOOPMUpPOBAHUE
nonyyatena obpasoBaTenbHOM ycayrm npu HenocpeacTBEHHOM obpaleHun B
OpraHM3aumio» Pac—CYNTbIBAETCA UCXOAA U3 OTHOLIEHUA KONMYECTBA Noayyatenemn
YCNyr yAOBNETBOPEH-HbIX A06POXKeNaTeNbHOCTbIO, BEX/IMBOCTbIO PABOTHUKOB
obpa3oBaTeNibHOW oOpraHM-3auum, obecneymBaloWMX MNEPBUYHDBIA KOHTAKT M
nHpopmmpoBaHme nony4vatensa 06-pasoBaTe/ibHOM ycnyru npu
HenocpeacTBEHHOM 0bpaleHMn B 0bpa3oBaTesibHYHO Op-raHU3auuio K obliemy
KONMYeCcTBy NoJsib3oBaTenen ycnyr obpasoBaTenbHOM OpraHM-3aumnm, BbICKa3aBLUMX
MHEeHMe Mo AaHHOMY MOKasaTesnto.
Konunuectso nonyuateneun ycnyr:

1|yAoBneTBopEHHbIX A06POKENATENbHOCTBIO, BEXIUBOCTbIO 170
PabOTHUKOB OpraHM3aumMm, obecneynBaroLLnX NePBUYHbIA KOHTAKT

2[HeyaoBneTBOPEHHbIX A0BPOXKENATENBHOCTLIO, BEXKNNBOCTbIO 10
PabOTHUKOB OpraHM3aumm, obecneynBaroLLnX NePBUYHbIA KOHTAKT

3[He BbIpa3mMBLLINX MHEHME 5
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MokasaTenb oueHKKM KadectBa 4.1 «[ons nonyyaTteneit obpasoBaTenbHbIX YCAYT,

YO0B/IETBOPEHHbIX [06poKeNnaTeNnbHOCTbIO, BEXK/IMBOCTbIO PaboTHUKOB
obpa—-30BaTe/IbHON OpraHusaumMm, obecneymBaloWMX MEPBUYHbIA KOHTAKT U
NHbOPMMpPO-BaHME nosyyartens 0bpas3oBaTeibHOM ycnyru npwu

HenocpeAcTBEHHOM  obpaleHnn B obpas3oBaTeNibHYyl0  OpraHM3auuio»

paccunTbiBaeTca no ¢popmyne 4.1, npnseaEHHOM Bblle:
yﬂepB.KOHT

HHepB.KOHT = X 100
e qoﬁm
yl‘[epB.KOHT = 170 qoﬁm - 180
170
HHEPB.KOHT = X 100 = 94
ya 180
BennumHa  nokasatena  oOueHKM  KavectBa 4.1  «[lona  nony4vateneu
obpa3oBa-TenbHbIX ycnyr, YA0BNEeTBOPEHHbIX [obpoxkenaTenbHOCTbIO,

BEMK/IMBOCTbIO PabOTHU—-KOB OpraHusaumm, obecneynBatomMx NePBUYHbIN KOHTAKT
" MHPOPMMpPOBaHME no-ny4yartens obpasoBaTeibHOM ycnyru npu
HenocpeAcTBEHHOM 06paleHMM B OpraHM-3aumio» C Yy4ETOM €ero 3HaYMMmocCTu

(0,4), npusenéHHoro B Tabn. 1, coctaBnserT:
94 x 04 = 38

MokasaTenb OuUeHKM KadecTBa 4.2 «[ona nonydyatenei obpasoBaTeNbHbIX YCAYT,
YA0B/IETBOPEHHbIX A06poKeNaTeNnbHOCTbIO, BEXX/IMBOCTbIO PaboTHUKOB
opra—Hu3auum, obecneynBaroLLMX HENOCPeACTBEHHOE OKa3aHMe 06pa3oBaTe/IbHOM
ycnyru npu obpallleHMM B OpraHn3auuio» pPacciMTbiBAaeTCA UCXOAA U3 OTHOLLEHUS
KOnuye-~CcTBa nony4yaTenen ycnyr yaoBAeTBOPEHHbLIX A06pOXKenaTenbHOCTbIO,
BEXX/IMBOCTbIO PabOTHMKOB 0Opa3oBaTe/ibHOM OpraHusauMm, obecneymBatoLUX
HenocpeAcTBEHHOE OKa3aHue obpasoBaTesibHOW ycayru npu obpaleHun B
0bpa3oBaTe/ibHYyl0 OpraHusa-LMil0 K 0bWemMy KOAW4YecTBy MoJsiydatenen ycnyr
06pa3oBaTe/IbHOM OpraHn3aLmm, BbICKa3aBLLIMX MHEHWE MO AaHHOMY NOKasaTento.
Konuuectso nonyuateneit ycnyr:

YOO0B/IETBOPEHHbIX A06POKENATENBHOCTbIO, BEK/TMBOCTbIO
1|paboTHMKOB Op-raHM3auMm, obecneynBaroLLMX HeMnocpeacTBEHHOe 150
OKa3aHue obpa3oBaTesibHOM yCayru

HeyA0BNETBOPEHHbIX A06POXKEeNaTeIbHOCTbIO, BEXKINBOCTHIO
2|paboTHMKOB opraHu3aummn, obecneynsalomnx HenocpeacTseHHoe 19
OKa3aHue obpa3oBaTesibHOM ycayru

3|He BbIpasuBLLINX MHEHME 16
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MokasaTenb OUEHKKM KadectBa 4.2 «[ons nonyyaTteneit obpasoBaTenbHbIX YCAYT,
YO0B/IETBOPEHHbIX [06poKeNaTeNnbHOCTbIO, BEXK/IMBOCTbIO PaboTHUKOB
opra—Hu3auum, obecneynBaroLMX HENOCPEACTBEHHOE OKa3aHMe 06pa3oBaTe/IbHOM
ycayrm npu obpaleHum B OpraHuMsaumio» paccumTbiBaetca no dopmyne 4.2,
npuBeAEHHON Bblle:

ymcas.ycnyr
l—[01(213.)’C.lel"y£l = X 100
qoﬁm
y0Ka3.ycnyr - 150
Yoom = 169
150
HOKZB.yCJ'Iyl" - X 100 - 89
A 169
BennumHa  nokasatenAa  OueHKM  KavectBa 4.2  «[lona  nony4vateneu
obpazoBaTeNbHbIX ycnyr, YA0BNETBOPEHHbIX [ob6poxkenaTenbHOCTbIO,

BEXK/IMBOCTbIO PabOTHUKOB opraHuMsaumm, obecneymBatomMx HenocpeacTBeHHOoe
OKa3aHue obpasz-on ycayrm npm obpalleHnn B opr-uo» ¢ y4ETOM ero 3Ha4MmocCTy,

npueBeAéHHoro B Taba. 1, coctaBnserT:
89 x 04 = 36

MokasaTenb oueHKM KadectBa 4.3 «[ona nonydyatenei obpasoBaTenNbHbIX YCAYT,
YA0B/IETBOPEHHbIX A06poKeNaTeNnbHOCTbIO, BEXX/IMBOCTbIO PaboTHUKOB
opra—HuM3auuM nNpu MCNOAb30BaHMM AUCTAHUMOHHbIX GOPM B3aMMOAENCTBUAN
PacCYMTbIBAETCA WUCXOAS W3 OTHOLWEHMA KO/AWYecTBa MojiyyaTenem  YCayr,
YA0B/IETBOPEHHbIX A06poKeNaTeNnbHOCTbIO, BEXX/IMBOCTbIO PaboTHUKOB
06pa3oBaTeNibHOM OpraHM3a-UMK, NPU MCNONb30BAHUM AUCTAHUMOHHBLIX Gopm
B3aMMOAENCTBUA K 0bOLLeMYy KONM-YecTBYy nonyyaTtenei ycayr obpasoBaTesibHOM
OopraHuM3aLmMm, BbICKa3aBLUMX MHEHWE NO AaHHOMY MOKa3aTesno.
Konuuectso nonyuateneit ycnyr:

1|Mcnonb3yoLWmMX AUCTaHLUMOHHbIE cnocobbl B3aMmoaencTama 78

YO0BNETBOPEHHDbIX A06p0OXKEeNaTENbHOCTbIO, BEX/IMBOCTLIO
2(paboTHMKOB OpraHn3aLuUmn NPU UCNob30BaHNUMN ANCTAHLMOHHbIX 67
dopm B3aMmoaencTema

HeyA0BNEeTBOPEHHbIX 40OPOKENATENbHOCTLIO, BEXKINBOCTLIO
3|paboTHMKOB OpraHM3aLmnm NPM NCNob30BaHNMM ANCTAHLMOHHbIX 9
dopm B3aMmoaencTema

3[He Bblpa3nBLLUNX MHEHUE 2
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MokasaTenb OuUeHKKM KadectBa 4.3 «[ons nonyyaTteneit obpasoBaTenbHbIX YCAYT,
YO0B/IETBOPEHHbIX [06poKeNaTeNnbHOCTbIO, BEXK/IMBOCTbIO PaboTHUKOB
opra—HuM3auuM nNpu MCNoNb30BaHUMU AUCTAHUMOHHbIX GOPM B3aMMOAENCTBUAY

paccunTbl-BaeTca no ¢opmyne 4.3, npnseaEHHOM Bblle:
yBe)K.H.)]I/lCT

HBC)K.I].HI/ICTyH = x 100
qoﬁm
yBe)K.]I.}lI/lCT = 67
Y oom = 76
67
BEARJI.JIUCT — =
11 va ——7 5 x 100 88
n n ) «on n new
BennuumHa nokasartens OLEHKU KayectBa 4.3 onsa nony4vyarteneu
obpa3oBa-Te/ibHbIX yCnyr, YA0BNETBOPEHHbIX nobporkenaTenbHOCTbIO,

BEK/MBOCTbIO PAabOOTHU—-KOB OpraHM3auuMm npu UCNOAb30BaHUU AUCTAHLUMOHHbIX
dopm B3aMMOAENCTBMA» C YYETOM €ero 3Ha4YMMOCTW, NpuBedEéHHOro B Taba. 1,
COCTaBNAET:
88 x 02 = 18

3HaueHne Kputepua 4 «[obpokenaTtenbHOCTb, BEXAMBOCTb PabOTHMKOB
opra—HM3auun» paccynTbiBaeTca Nno popmyne:

K4= 0,4XH"epB'K0"TyH + 0,4Xl—[01<a3.ycﬂyl‘yﬂ+ O,ZXnBemu.merya
UAU NYTEM CNOXEHWMA MNONYYEHHbIX 3HAYEHMM MOKa3aTenenm OUEHKM KadvecTsa
KpUTE-pUA C Y4ETOM UX 3HAYNMMOCTHU

K4=38+36+18= 92
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Kputepuin 5 «Y40BNeTBOPEHHOCTb YCNOBUAMM OCYLLLECTB/IEHNA 06Pa30Ba-TENbHOM
AeATeNIbHOCTU  OPraHM3auMin»  paccyMTbiBaeTca NYTEM  CnoXeHua 6annos
no-KasaTte/siel OoueHKM Kadectsa 5.1 «Jona nonyyatenen obpasoBaTenbHbIX YCAYT,
KO-TOpble rOTOBbl PEKOMEHA0BAaTb OPraHM3auUUI0 POACTBEHHUKAM M 3HAKOMbIMY,
5.2 «[lona nonyyatenen obpasoBaTeNbHbIX YCAYT, YA0BNETBOPEHHbIX yA0H6CTBOM
rpa—¢uKa pabotbl opraHuzaumm» mn 5.3 «[ona nonyvatenen obpasoBaTenbHbIX
YCNYT, YAOBNETBOPEHHDIX B LLE/IOM YCI0BUAMM OKa3aHMA 0b6pa3oBaTesibHbIX YCYr B
opra—Hu3auum».

MokasaTenb OuUeHKKM KadectBa 5.1 «[ons nonyyaTteneit obpasoBaTenbHbIX YCAYT,
KOTOpble roTOBbl PEKOMEHA0BATb OPraHU3aUMI0 POACTBEHHMKAM U 3HAKO-MbIM»
PaccYMTbIBAETCA UCXOAA M3 OTHOLIEHUA KOJIMYECTBA MojyvyaTenen ycayr ro-ToBbiX
peKomMeHA0BaTb 06pa30BaTe/IbHYO OPraHU3aLUnIo POACTBEHHMKAM U 3HAaKO—~MbIM K
oblEeMY KO/MYeCTBYy MNoO/Nb3oBaTenelt ycnyr obpasoBaTeNbHOM oOpraHuM3auumy,
BbICKA3aBLIMX MHEHME NO AaHHOMY MOKa3aTesnto.

Konuyectso nonyuyarenei ycnyr:

1|roToBbIX peKoOMeHA0BaTb OPraHMU3aLuio 140
2[He roToBbIX peKomMeHA0BaTb OPraHM3aLUuio 29
3|He BbIpa3nBLUINX MHEHNE 16

MokasaTenb OUEHKKM KadectBa 5.1 «[ons nonyyaTteneit obpasoBaTenbHbIX YCAYT,
KOTOpble roTOBbl PEKOMEHA0BAaTb OPraHU3aUMI0O POACTBEHHMKAM UM 3HAKO-MbIM»
paccumTbiBaeTca no ¢opmyne 5.1, npuBeaEHHOM Bbile:

Y
HpeKOM =_Ilp::i x 100
1
ypemm = 140
qoﬁm = 169
140
Hpekom =T x 100 = 83

BennunHa  nokasatens  oueHKM  KadectBa 5.1  «[ona  noaydatenen
06pa3oBa-TeNbHbIX YCAYr, KOTOPble T[OTOBbl PEKOMEHAOBATb OpraHM3aumio
POACTBEHHMKAM M 3HAKOMbIM» C Y4ETOM €ro 3Ha4MMOoCTH, NpUBeaEHHOrO B Tabn. 1,
COCTaBAsAET:
8 x 03 = 25

MoKa3aTenb OUEHKKM KayecTBa 5.2 «[ona nonyvyatenen obpasoBaTenbHbIX YCAYT,
YO0BNETBOPEHHbIX yA06CTBOM rpadmka paboTbl OpraHM3aLnmM» paccyMTbiBa—eTCs
MCXoAs W3 OTHOLWIEHWS KOAMYeCcTBa MojyyaTenen ycnyr, YAoBNETBOPEHHbLIX
rpa-puKkom paboTbl 0bpasoBaTesbHOM oOpraHMsauum K obliemy KoauyecTsy
nonb3oBaTte-nen ycnyr obpasoBaTelbHON OpraHU3aLnmM, BbICKa3aBLIMX MHEHWE MO
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AaHHOMY MoKasaTeio.
Konunuecrso nonyuyateneii ycnyr:

1|ynoBnetBopéHHbIX yA0b6cTBOM rpaduKa paboTbl opraHmMsaumnm 130
2|Heya0BNeTBOPEHHbIX ya06cTBOM rpadmka paboTbl opraHM3aLmnm 40
3|He BbIpa3nBLUINX MHEHNE 15

MoKasaTenb OUEHKM KayecTBa 5.2 «[onsa nonydyaTeneit obpasoBaTesibHbIX YCAYT,
YO0BNETBOPEHHbIX yA06CTBOM rpadmka paboTbl opraHM3auUMmM» paccyMTbiBa—eTCs
no ¢opmyne 5.2, npuseAEHHOM Bbllle:

HOpl‘.yCJl - M X 100
A qoﬁm
yopr.yc.u - 130
qoﬁm = 170
‘ 130
opr.yci =———x 100 = 76
v 170

BennumHa  nokasatenAa  OueHKM  KavectBa 5.2  «[lona  nony4vateneu
obpa3oBa-TeNbHbIX YCAYr, YAOBNETBOPEHHbIX yaAobcTBom rpaduka paboTbl
opraHmsauum» c y4étom ero 3Haummoctn (0,2), npuBegéHHoro B Tabn. 1,

COCTaB/IAET:
76 x 0,2 = 15

MokasaTenb OUEHKM KadecTBa 5.3 «[ona nosnydyatenei obpasoBaTeNbHbIX YCAYT,
YOOB/ETBOPEHHbIX B LE/MOM YC/NIOBUMAMM OKa3aHMA 00pa3oBaTefibHbIX YCAyr B
OpraHM3aLMmM» PacCYNTbIBAETCA UCXOAA U3 OTHOLUEHMA KONMYECTBA MoJiyyaTtenen
YCNYT, YAOBNETBOPEHHbIX B LLE/IOM YCNOBUSAMM OKasaHWs ycayr B obpasoBaTesibHOM
opraHuMsauMm K ob-Lemy KoanyecTBy nNonb3oBaTenei ycnyr obpasoBaTesibHOM
OopraHuM3aLmMm, BbICKa3aBLUMX MHEHWE NO AaHHOMY MOKa3aTesno.

Konuuectso nonyuateneit ycnyr:

1 YO0BNETBOPEHHbIX B LLE/IOM YCNOBUAMM OKa3aHMSA 149
06pa3oBaTe/ibHbIX YCAYT B OpraHM3aumm

5 Hey0BNeTBOPEHHbIX B LLE/IOM YC/IOBUAMM OKa3aHUA 18
0bpa3oBaTeibHbIX YCAYT B OpraHM3aumm

3|He BbIpa3mMBLUNX MHEHNE 18

MoKa3aTenb OuUEHKKM KayecTBa 5.3 «[ona nonyvyatenen obpasoBaTenbHbIX YCAYT,
YOOBNETBOPEHHbIX B LENOM YCNOBUAMW OKasaHMA obpa3oBaTenbHbIX YCAyr B
opraHmM3auum» paccymTbiBaeTca no ¢opmyne 5.3, npuBeaEHHOM BbiLle:

\ S Y. = 149

11 = A 100 e
i qoﬁlu X qoﬁlu = 167
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149
H = 1 =
Vi o7 * 00 89

BennunmHa  nokasatena  oueHKM  KadectBa 5.3  «[lona  nosydyatenen
06pa3oBa-TeNbHbIX YCAYr, YA0BNETBOPEHHbLIX B LEAOM YC/OBMAMM OKa3aHuA
06pa3oBaTeibHbIX YCAYT B OPraHU3aumm» ¢ y4ETOM ero 3Ha4MMOCTU NPUBELEHHOTO
B Tabn. 1 coctaBnsert:
89 x 05 = 45
3HaueHne Kputepua 5 «YO0OBNETBOPEHHOCTb YCNOBUMAMM OKa3aHWA  YCAyr
pac-cynTbiBaeTca no popmyne:
K’ = (0,3 L pepeqy + 0,2XTT°P, +0,5%I1,,,)

MAN NYTEM CNOMKEHMA MOJIyYEeHHbIX 3HAYEeHMW MNOKas3aTenen OLUEHKM KavecTBa
KpUTE—pUA C Y4ETOM MUX 3HAYMMOCTHU

K5=83+76+89 = 85
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2. Pacuér utoroBoro nokKasaTenA KavecTBa YC/10BMK OKasblBaeMbIX YCAyr no
OpraHusauumn

NMokasaTtenb oOuUeHKM KavectBa no MOBY COLW Ne3 c¢. KpacHoyconbcKkui
paccumTbiBaeTca no popmyne 6, npuBeaEHHOM BblLLE:

K+ K+ K +K+ K

S=>K",/5= c
K!' = 94
K> = 83
K3 = 38
K} = 92
K> = 85

94 + 83 + 38 + 92 + 85
. 5 - 78

MNokasatenb oOuEHKM KayectBa no MyHuuunanbHoe o6weobpasoBarenbHoe
6l0a)KeTHOe yupe)kaeHue cpepHAA obuweobpasoBatenbHasa wkKona Ne3 c.
KpacHoyconbckuit myHuumnanbHoro pamoHa lFadgypuiickun panoH Pecnybamkm
bawkopTocTtaH cocTtasnser 78
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3. O606LWEHHbIe pe3ynbTaTbl OLEHKM KauyecTBa YC/I0BUMWA OCYyLLECTBAEHUA
obpasoBaTenbHO geaTenbHOCTU 06pa3oBaTeslbHO OpraHu3auumen

B Tabnuue 2 npuBeaeHbl gaHHble B 6annax No nokasatento oueHKM Kadectsa 1.1
«CooTBeTcTBME MHPOPMAUMM O AEATE/NIbHOCTU OpraHM3aumun, pasmMelLéHHOM Ha
06WWenoCcTynHbIX MHOOPMALMOHHBIX pecypcax, €€ COAepXKaHUI W MNOPAAKY
(bopme) pasmeLeHms, yCTaHOBIEHHbIM HOPMATMBHbIMM NMPABOBbIMU aKTaMM:

Ha MHGOPMALMOHHBIX CTEHAaX B MOMELLEHUN OpraHU3aumu;

Ha oduuUMaNbHOM caiTe opraHusauMm B WHGOOPMALUOHHO-TENIEKOMMYHUKA-
LMOHHOW ceTu «HTepHeT».

Tabnuua 2
bannbl N0 noKasaTtento oueHKU Kayectea 1.1.
KonnyectBo  uHbopmaumu, pasmewéHHon/ Heobxoaumon K 12
pasmelweHunto/B % Ha WMHPOPMALIMOHHBLIX CTEHAAX B MNOMELLEHUM 13
opraHusauum 92
Konnyectso  uHPopmaumn, pasmewéHHoi/ Heobxoammon K 33
pasmeleHuto/B % Ha oduuUManbHOM caliTe opraHuM3auuM B CETU 42
«NHTEepHeT» 79
3HauyeHne NapamMeTpoB NokasaTens B 6annax 85
3HayeHMe NoKasaTtena B 6annax c y4ETOM €ro 3Ha4YMMmocCTH 26

B Tabanue 3 npuBeneHbl gaHHble B 6annax no nokasaTesnto OUEeHKM Kavectsa 1.2
«Hannune Ha oduumanbHOM caiiTe opraHusauum (ydpexaeHua) nHbopmauum o
ANCTAHUMOHHBIX cnocobax obpaTHOM CBA3M M B3aMMOAEMNCTBMA C NoayyaTenamu
ycnyr n nx GyHKLUMOHUPOBAHMEY.

Tabnuua 3

Bannbl No NoKa3aTtesnio oueHKU Kadectsa 1.2.
Bannbl, HauMcnaemble 33  Ka)kAbl  AWCTAHUMOHHbLIA  crnocob 30
B3aMMOZENCTBUSA C NOSyYaTeNAMM YCAYr
Konnmyectso  AUCTAaHUMOHHBLIA  cnocoboB  B3aUMOAEWNCTBUA  C a
noay4yaTenamum ycnyr
Bannbl 3a Haanumne U pyHKUMOHUPOBAHUE ANCTAHLMOHHbIX cno-coboB 120
B3aMMOJENCTBUA C NOAyYaTENAMM YCAYT
3HAaYMMOCTb NoKa3aTens 0,3
3HayeHMe noKasaTtens B 6annax c y4ETOM €ro 3Ha4MmMocCTH 36
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B Tabanuax 4-6 npmBeaeHbl AaHHbIE pacnpeaeneHna OTBETOB NoJsyvyaTenen ycnyr
Mo NOKa3aTenNto OUEeHKU KadecTBa 1.3 «lona nonyyatenen o6pa3oBaTesibHbIX YCAYT,
YO0BNETBOPEHHbIX OTKPbITOCTbIO, MOJIHOTOM W AOCTYNHOCTbIO MHbOpMAUMKM O
AEeATeNIbHOCTU OpraHM3aunu, pasmeweéHHOM Ha MHOOPMALMOHHBLIX CTeHAaX, Ha

camTe».

Tabnuua 4
Bcero onpoleHo 140
Monb3yoTcA  cTeHAAaMW  gnA  nojaydeHua  uHPopmaumm 06 138
obpa3oBaTeNibHOM OpraHn3aumm
Jona nonyyatenem ycayr UCNONb3YHOWMUX CTeHAbl ANA NONYYeHUS 0.99
nHpopmaumnm o6 obpasoBaTeNbHOM OpraHM3aLLUm ’
KonnyectBo nony4yaTtenen ycnyr, yOoBAETBOPEHHbIX OTKPbITOCTbIO,
NMOJIHOTOM U AOCTYNHOCTbO MHPopmauum o6 obpasoBaTebHOM 128
OopraHu13aummn, pasmeLwéHHoM Ha cTeHaax
Konnyectso nony4yatenein ycnyr, HeyaoBAETBOPEHHbIX OTKPbITOCTbIO,
NMONIHOTOM U AOCTYNHOCTbO MHPOopmauum o6 obpa3oBaTebHOM 10
opraHu3aummn, pasmeLwéHHoON Ha cTeHaax
KonnyectBo nonyyatenen ycayr, He BblpasMBLUMX MHeHMe 06
OTKPbITOCTM,  MONIHOTE M AOCTYNHOCTM  MHPopmauum 06 2
o6pa3oBaTe/IbHOM OpraHM3aLnm, pasmeLLeéHHOM Ha CTeHaax
[ona nonyyaTtenemn ycnyr, yaoBAeTBOPEHHbIX OTKPbITOCTbIO, NMOHOTOM
M [oCTynHocTbio MHPopmauum 06 obpasoBaTenbHOM OpraHM3aLUu, 93
pa3MeLLEHHOM Ha cTeHaax

Tabnuua 5
Bcero onpolueHo 95
Monb3ytoTca  catom  gnA  noayvyeHms  umHpopmauum 06 92
06pa3oBaTeIbHOM OpraHn3auum
[ona nonyyatenem ycnyr WCNONb3YKOWMX CaUT JAA  MNOAydYeHUA 0.97
nHdopmaunm 06 obpasoBaTeIbHON OpraHN3aLUm ’
Konnyectso nony4yaTtenen ycnyr, yAoOBAETBOPEHHbIX OTKPbITOCTbIO,
MO/HOTOM M AOCTYMHOCTbIO WHPopmauum 06 obpasoBaTenbHOM 89
OopraHM3auumn, pasmell,éHHOM Ha canTe
Konnyectso nony4yatenein ycnyr, HeyaoBAETBOPEHHbIX OTKPbITOCTbIO,
NMO/IHOTOM U AOCTYNHOCTbO MHPOpMmauum o6 obpasoBaTebHOM 3
OopraHu3auumn, pasmell,EHHOM Ha canTe
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Konnyectso nosyyatener ycayr, He BblpasMBWIMX MHeHUe 06
OTKPbLITOCTM,  MNOJIHOTE M AOCTYNHOCTM  MHPopmauum 06 3
obpa3oBaTeibHOM OpraHn3aymm, pasmeL,EHHOM Ha canTe
[ons nonyyaTenen ycnyr, yA0BNETBOPEHHbIX OTKPbITOCTbIO, NONHOTOM
M OOCTYNHOCTbIO MHPOpMauum 06 opraHu3auMm, pasmeleHHON Ha 97
cauTe

Tabnuua 6
Bcero onpoleHo 140
KonnyectBo nony4yaTtenen ycnyr, yOoOBAETBOPEHHbIX OTKPbITOCTbIO,
NONIHOTOM W AOCTYNHOCTbIO  WMHPopmaumnm 06  opraHmsaumu 128
pa3meLLEHHOM Ha cTeHaax
Konnyectso nosyyatenen ycnyr, yAoOBAETBOPEHHbIX OTKPbITOCTbIO,
NMONHOTOM W  AOCTYNHOCTblO  MHPoOpMauum 06  opraHMsaumm 89
pa3MeL,EHHON Ha canTe
[ons nonyyaTtenen ycnyr, yaA0BNETBOPEHHbIX OTKPbITOCTbIO, NONHOTOM 95
N J,OCTYNHOCTbIO MHGOPMALMKN O AeATeIbHOCTU OpPraHM3aumm
3HayeHMe nokasaTtens B 6annax c y4ETOM ero 3Ha4MMoCTH 38
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B Tabnnue 7 npuBeneHbl AaHHble B Gannax no nokasaTesnto OUEeHKM Kadvectsa 2.1
«ObecneyeHne B opraHnsaLmm KOMGOPTHBIX YCIOBUIM, B KOTOPbIX OCYLLECTBAAETCA

o6pasoBaTen bHaA AEeATENbHOCTb».

Tabnuua 7
Bannbi No NnoKasatento oueHKM Kavecrtsa 2.1.

Bannbl, Hauncnaemble 3a Kaxkaoe KomPopTHOe ycaoBue 20
KonnyectBo KOMGOPTHbIX YCNOBUIA ANA NpeaoCcTaBAEHUA YCayr 4

80
Bannbl 3a HaAMYME KOMPOPTHbLIX YCAOBUIM ANA NPEeAOCTaBAEHNA YCAYT
3HAa4YMMOCTb NOKa3aTens 0,3
3HayeHMe noKasaTtens B 6annax c y4ETOM ero 3Ha4MMoCTH 24

B Tabnnue 8 npuseneHbl AaHHble B Hannax no nokasaTesto OUEHKM KadvecTsa 2.3
«Jona nonyyatenenn obpasoBaTesbHbIX YCAYT, YA0BNETBOPEHHbBIX KOMPOPTHOCTHIO

YCHOBMVI, B KOTOPbIX OCyLW,eCTBNAETCA o6pasoBaTeanaﬂ AeATeNbHOCTbY».

Tabnuua 8

Bannbl No NnoKasaTtento OUeHKU KayecTsa 2.3.
Bcero onpolieHo 182
KonnyecTso nosnyyatenein ycnyr, yA0BAETBOPEHHbBIX KOMPOPTHOCTbIO 155
YCNOBWUIA NpeaocTaBAeHUA yenyr B 06pa3oBaTeNibHOM OpraHnsaumm
Konnuectso nonyyartenem YCAyr, He YA0BNETBOPEHHbIX
KOMOPTHOCTbIO YCI0BUIN NPeAoCTaBeHMA yCayr B 06pa3oBaTe/ibHOM 27
opraHusaumm
Konnuectso nonyyaTenen ycnyr, He BblPasUBLUMX MHEHME O
KOM@OPTHOCTM YCNOBUM NpeaocTaBaeHuma ycayr B obpasoBaTenbHOM 3
opraHusaumm
[ons nonyyatenen ycnyr, YyAOBNETBOPEHHbIX KOMGOPTHOCTbIO 35
YCNOBWIA NpeaocTaBAeHUA yeayr B 06pa3oBaTeibHOM OpraHn3aLumm
3HayeHMe NoKasaTensa B 6annax c y4EToOM ero 3Ha4MMocCTH 26
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B Tabnnue 9 npuBeaeHbl AaHHble B HGannax nokasaTent OLEeHKU KadvectBa 3.1
«ObopyaoBaHue TeppuUTOpUM, MPUNEraloWen K 343aHMAM OpraHu3aumun, WU
NoMeLL,EeHUNIN C Y4ETOM AOCTYNHOCTM ANSA UHBAINAOBY.
Tabnuua 9
bannbl Nno nokasarenio OLUEHKUN KayecTBa 3.1.

Bannbl, HauMcnAEeMble 3a KaXKa0e yc/0BMe A0CTYNHOCTU TePPUTOPUN U 20
nomeLleHnn ana UHBaNMA0B

Konnyectso ycnoBuiA AOCTYNHOCTU TEPPUTOPUM U MOMELLEHWUI ANSA

WHBANMAO0B !
Bannbl 3a HaAKMYMe yCcnoBMIA AOCTYNHOCTM 419 UHBAIMA0B 20
3Ha4YMMOCTb NoKasaTens 0,3
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 6

B Tabnanue 10 npmuBeaeHbl AaHHble B 6annax No NOKas3aTe o OUEeHKM KayecTBa 3.2
«ObecneyeHne B opraHM3aumm ycnoBuii AOCTYNHOCTU, MO3BONAKOWMX MHBAIMLAM
nosy4yaTb 06pa3oBaTeNibHbIE YCAYTM HAPABHE C APYTMMN Y.

Tabnuua 10
Bannbl No nokasarento oueHKU Kavecrsa 3.2.

bannbl, HauncnAaemble 3a Kaxkgoe ycnosume AOCTYNHOCTU MOSYyYeHMUA 20
YCAyr oNa UHBaNMAaoB
KonunyectBo ycnoBuiA 4OCTYNHOCTWU AN MHBAANAO0B 2
Bannbl 3a HaAKMYMeE yCcnoBMIA AOCTYNHOCTW 419 UHBAIMA0B 40
3HaYMMOCTb NOKa3aTensd 0,4
3HayeHMe NoKasaTtena B 6annax c yY4ETOM €ro 3Ha4YMMocCTH 16

B Tabnnue 11 npmuBeaeHbl AaHHble B 6Hannax No NoOKas3aTesnto OUeHKM KayecTBa 3.3
«[ona nonyyateneir obpasoBaTeNbHbIX YCAYr, YAOBAETBOPEHHbIX AOCTYNHOCTbIO
obpa3oBaTeibHbIX YCAYT AN UHBAAUAO0BY.

Tabnnuya 11
Bannbl No NnoKasaTtento oueHKM Kavecrtsa 3.3.
KonnuyectBo ¢ yCTaHOBAEHHOM Fpynnon MHBAaAUAHOCTH 13
KonnyectBo nonyyvatenem ycnyr - WMHBAAMAOB, YAOBAETBOPEHHbIX 7

[OCTYMHOCTbIO YCAYT AN UHBANMAO0B

Konnyectso nony4yatenein ycnyr - MHBaAMAOB, He YAOBNETBOPEHHbIX
AOCTYMNHOCTbIO YCAYT AN UHBANINAOB

KonnuectBo nonyyatenem ycnyr - WHBAAMAOB, He BblPa3MBLUMX
MHEHWe 0 AOCTYMHOCTU YCAYT ANA UHBAANA0B
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[ons nonyyatenen ycayr - MHBAAWAOB, YAOBAETBOPEHHbIX
[OCTYMHOCTbIO YCNYT AN UHBAaNMA0B

54

3HayeHMe NoKasaTtenda B bannax c yLléTOM €ro 3Ha4ynmocCTu

16,2
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B Tabnnue 12 npmusBeaeHbl AaHHble B 6annax No NoKasaTesto OUeHKM KadectBa 4.1
«Jdons nonyyartenemu obpaszoBaTeNbHbIX yCAyr, YO,0BNETBOPEHHbDIX
A06poXKenaTeNibHOCTbIO, BEX/INBOCTbIO paboTHMKOB opraHuMsauum,
obecneuymBalOWMx MNpM  HENOCPeACTBEHHOM o0bOpaleHUMn B  OpraHU3auuio
(Hanpumep, paboOTHMKM NPUEMHON KOMUCCUUN, CEKPETapmaTa, y4ebHOoM YacTu)».

Tabnmua 12

bannbl N0 NnoKasaTteno oueHKU KayecTtsa 4.1.
Bcero onpoweHo 180
Konunuectso nosy4artenemn YCAyr, YAO0BNETBOPEHHbIX
A06porKenaTteNbHOCTbIO, BEXK/AMBOCTbIO PABOTHUKOB OpraHM3auum, 170
obecneymBalOWMX MNEPBUYHbIA  KOHTAKT U MHPOPMUpPOBAHME
nosy4atena obpasoBaTeNIbHOM YCAYIU
KonunyectBo nonyyatenen ycnyr, HeyaoBAETBOPEHHbIX Aobporkena-
TeNbHOCTbIO, BE)K/IMBOCTbIO pPabOTHMKOB oOpraHusauun, obecne- 10
YMBAKOLWINX MEpPBUYHbIM KOHTAaKT U MHPOPMUpPOBAHME Mo/syvaTena
obpa3oBaTeibHOM yCAyru
KonnyectBo nonyvyatenem ycnyr, He BbIPa3UMBLIMX MHEHWE O
AobporKenateNnbHOCTU, BEXAMBOCTM  PabOTHMKOB  OpraHM3auuw,
obecneymBalOWMNX MEPBUYHbIA  KOHTAKT U UHPOPMUpPOBAHME >
nony4atena obpasoBaTeNIbHOM YCAYTU
[Jona nonyyatenen ycnyr, yaoBAeTBOPEHHbIX A0OPOKENaTENbHOCTbIO,
BEX/INBOCTbIO paboTHMKOB opraHu3saumm, obecneumBatoLWmx 94
NnepBUYHbIN KOHTAKT n MHPOPMMpPOBaAHME no-ny4yarensa
obpa3oBaTeibHOM yCAyru
3HauyeHMe NoKasaTtena B 6annax c yY4ETOM ero 3Ha4YMMOCTH 38
B Tabnunue 13 npmuBeaeHbl AaHHble B 6Hannax No NOKas3aTe o OUeHKM KayecTBa 4.2
«dona nosy4yartesnemn obpaszoBaTeNbHbIX YCAyT, YAO0BNETBOPEHHbIX
[06poXKenaTeNbHOCTbIO, BEXX/INBOCTbIO paboTHMKOB opraHusaumu,

obecneuymBalOWMX HeNnocpeacTBEHHOE OKasaHue obpasoBaTeNbHOM yCayrn npu
obpalweHnn B opraHmsaumto (Hanpumep, NnpenogasaTenn, BOCNUTATENN, TPEHEPSI,
MHCTPYKTOPbI)».
Tabnuua 13
Bannbl No nokasarento oueHKU Kavecrsa 4.2.

Bcero onpoweHo 169

Konnuectso nonydyarenem YCAyr, YA0BNETBOPEHHbIX
[06pOXKEeNaTeNbHOCTbIO, BEX/IMBOCTbIO PAabOTHUKOB OpraHM3auuu,
obecneuymBaloLMX HeMocpeacTBEHHOe OKasaHue obpasoBaTesibHOM
YCAyr1 npu ob6paLLeHmm B OpraHn3aLmio

150
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Konnuectso nosydyarenem YCAyT, He YA0B/ETBOPEHHbIX
[06pOXKEeNaTeNbHOCTbIO, BEX/IMBOCTbIO PAbOTHUKOB OpraHM3auuu,
obecneuymBaloLNX HeMocpeacTBEHHOE OKasaHue obpasoBaTesibHOM
YyCNyr1 Npu obpaLLeHmm B OpraHn3aLmio

19

Konnyectso nosyyatener ycnyr, He BbIPasUBLUMX MHEHME O
[0OPOXKENaTENbHOCTN,  BEXAMBOCTU  PabOTHMKOB  OpraHu3auuuy,
obecneymBalOWMX HenocpeacTBEHHOE OKa3aHWe obpasoBaTenbHOM
YyCyru npu o6paLLeHNM B OpraHM3aLmio

16

[ons nonyyaTtenen ycnyr, yaoBneTBOPEHHbIX A0OPOXKeNaTeNbHOCTbIO,
BEX/MBOCTbIO  paboOTHMKOB  opraHusaumu,  obecneymBatowmx
HenocpeAcTBEHHOE  OKasaHuMe 06pa3oBaTeNbHOM  yCayrm  npu
ob6paleHnM B OpraHn3aLmio

89

3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 36

B Tabnnue 14 npuseaeHbl AaHHble B 6annax No nokasaTeso OLUEHKM KayecTtsa 4.3
«[Jona nony4yaTtenemn obpa3oBaTebHbIX YCAyT, YA0BNETBOPEHHbIX
[06pPOXKEeNaTeNnbHOCTbIO,  BEXAMBOCTbIO  PabOTHMKOB  OpraHu3auuMmM  npwu
NCNONb30BaHUMN ANCTAHLUMOHHbIX GOPM B3aMMOAENCTBUAY..

Tabnnua 14
Bannbl N0 NnoKasaTteno oueHKU KayecTsa 4.3.

Bcero onpolueHo 76
KonnyectBo nony4vatenem ycnyr, WCNOAb3YHOWMUX AUCTAHUMOHHbIE 76
MEeTOoAbl B3aMMOAENCTBMUA
Jonsa nonyyatenem ycayr, UMCNo/sib3yrLWmMX ANUCTAHUMOHHbIE MeTOAbl 100
B3aMMOENCTBUSA
Konnuectso nosy4yartenemn YCAyr, YAOBNETBOPEHHDIX
A06poXKenaTeNbHOCTbIO, BEXAMBOCTbIO PABOTHMKOB OpraHU3aumm 67
NpPU NCNONb30BAHUKU ANUCTAHLMOHHbBIX GOPM B3aUMOAENCTBUA
Konnuectso nony4yatenemn yCAyr, He YAOBNETBOPEHHDIX
A06poXKenaTeNbHOCTbIO, BEXAMBOCTbIO PABOTHMKOB OpraHU3aumm 9

NP1 UCNONb30BaHUM ANCTAHUMOHHbIX POPM B3aMMOAENCTBUSA

Konnyectso nosnyyatener ycnyr, He BbIPasUBLUMX MHEHME O
[06pPOXKEeNaTeNbHOCTN, BEXAMBOCTU, PAaOOTHMKOB OpraHM3auuu npu 2
MCNONb30BaHMN AUCTAHUMOHHbIX GOPM B3anMoaencTBmS
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[ons nonyyatenei ycnyr, yaoBneTBOPEHHbIX A0OPOXKeNaTeNbHOCTbIO,

BEX/IMBOCTbIO  PAabOTHMKOB OpraHMsauMm nNpu  UCMNOJIb30BAHUM 88
ANCTAHUMOHHbLIX GOPM B3aMMOAENCTBUA
3HauyeHMe NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 18
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B Tabnunue 15 npmuBeaeHbl AaHHble B 6annax No NoKasaTesto OUeHKM KadectBa 5.1
«[ona nonyyatener obpasoBaTeNbHbIX YCAYr, KOTOPble FOTOBbl PEKOMEHA0BATb
OpraH13aumilo PoACTBEHHMKAM M 3HAKOMbIM (Mornn 6bl ee peKoMeHA0BaTb, ec/u
6bl 6bl/1a BO3MOMKHOCTb BbIOOPA OpraHn3aumm)».

Tabnuua 15
bannbl N0 NnoKasaTteno oueHKU KayecTtsa 5.1.
Bcero onpoweHo 169
KonnuyectBo nonyyatenen obpasoBaTesibHbIX YCAYF, KOTOpPble FOTOBbI 140
peKkoMeH40BaTb OPraHU3aumIo POACTBEHHUKAM U 3HAKOMbIM
KonnyectBo nonyyatener obpasoBaTesibHbIX YCAYr, KOTOpble He 29

roToBbl pEKOMEHA0BATbL OPraHM3aLUnto poacTtBEHHMUKaM N 3HAKOMbIM

KonnyectBo nosyyatenei obpasoBaTesibHbIX YCAYr, HE BblPa3nBLINX
MHEHME O FOTOBHOCTU PEKOMEHA0BATb OPraHn3aLMio POACTBEHHUKAM 16
M 3HaKOMbIM

[ons nonyyaTeneit o06pa3oBaTeNbHbIX YCAYr, KOTOpble TrOTOBbI
PEKOMEHA0BaTb OPraHM3auUmto POACTBEHHMKAM M 3HAKOMbIM

83

3HayeHue NoKasaTensa B bannax c y4ETOM ero 3Ha4MMocCTH 25

B Tabnnue 16 npmnsBegeHbl gaHHble B 6annax No NoKasaTesto OLEHKM KadecTBa 5.2
«[ona nonyyatenem obpasoBaTeNbHbIX YCAYF, YAOBNETBOPEHHbIX yaobcTBOm
rpaduKa paboTbl opraHu3aLnm».

Tabnuua 16

Bannbl No NnoKasaTtento oueHKU KayecTtsa 5.2.

Bcero onpoweHo 170
KonnuectBo nonyyatenen ycnyr, yaoBNeTBOPEHHbIX rpaduKkom pa- 130
60Tbl OpraHmM3aumu

KonnyectBo nonyyatenem ycnyr, HeynoBNETBOPEHHbIX rpaduKom 40
paboTbl OpraHM3aLnm

KonnuectBo nonyyatenen ycnyr, He Bbipa3mMBLUMX MHEHUN O rpaduke 15
paboTbl OpraHM3aLmnm

Jona nonyyatenem ycnyr, ynoBNETBOPEHHbIX rpadmMkom paboThbl 76
opraHmMsauum

3HayeHMe NoKasaTtena B 6annax c y4ETOM €ro 3Ha4YMMOCTH 15

B Tabnnue 17 npmuBeaeHbl AaHHble B 6annax No NoKasaTesto OUeHKM KayecTBa 5.3
«[dona nonydyatenen obpasoBaTesibHbIX YCAYr, YAOBNETBOPEHHbLIX B LEAOM
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yCcnosnamMmun OKasaHUA O6pa3OBaT6ﬂbeIX YCNyr B opraHn3auunnm».

Tabnuua 17

Bbannbl No nokasarento oueHKU Kavecrsa 5.3.

Bcero onpoweHo

167

KonnyecTtBo nonyyatenen ycayr, YAOBNETBOPEHHbIX B LE/OM

149
YCNOBMAMM OKa3aHUA 06pa3oBaTe/ibHbIX YCAYT B OPraHM3aumnm
KonnyecTBo nonyuyatener ycnyr, HeynoBNETBOPEHHbIX B LE/OM 18
YCNOBUAMM OKa3aHUA 06pa3oBaTeibHbIX YCAYr B OPraHM3aumnm
KonnyectBo nonydatenei ycayr, He BblpasMBLUMX MHEHME O
YAOBNETBOPEHHOCTM B LE/NOM YCNAOBMAMM OKasaHusa obpaso- 18
BaTe/IbHbIX YC/YT B OpraHM3aumm
[lona nonyyatenein ycnyr, yaoBNETBOPEHHbIX B LLE/IOM YCNOBUAMMU 89
OKa3aHua obpasoBaTe/ibHbIX YCAYT B OpraHM3aumm
3HayeHue nokasaTtens B 6annax c y4ETOM €ro 3Ha4MMoCTH 45
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4. UtoroBble 3HaYeHUA pe3y/IbTaTOB OLLeHKM KavecTBa YC/I0BMW OCYLLECTB/IEHUA
obpasoBaTenbHO peATenbHOCTU o6pasoBaTenbHO opraHusauMenMOBY COLU
Ne3 c. KpacHoyconbcKkui

B Tabnnue 18 npmuBOAATCA 3HAYEHMA NOKasaTesel OLeHKU KayectBa 6e3 yuéTa u
YYETOM MX 3HAYMMOCTH

. MNokasatenu MNokasatenu
HaumeHoBaHuWA noKasaTtenen OL,eHKM KayecTBa | OLeHKM KauecTsa
6e3 yuéTa C yYétom
3HAYNMOCTU 3HAYNMOCTU
1.1 UHdopmauma o aeAaTeNbHOCTU OPraHM3aLLnm 85 26
1.2 AncTaHUMOHHbIe cnocobbl 06-paTHOM CBA3M 100 30
1.3 YooBneTBOPEHHOCTb MHPOPMaLMEn 95 38
2.1 ObecnevyeHne KOMPOPTHbLIX YCIOBUN 80 24
2.2 Bpemsa oXunpaHua npeno-CcTaB/ieHnA yenyrm 85 34
2.3 YA0BNeTBOPEHHOCTb KOMMOPT-HOCTbIO YC/0BUIA 83 25
3.1 ObopyaoBaHue TEppUTOPUM U MOMELLEHUN AnNA 20 6
MHBANMA0B
3.2 O6ecneyeHne YyCnoBMM  AOCTYNHOCTM  ANA 40 16
MHBANMA0B
3.3 YpoBneTBOPEHHOCTb AOCTYMHO-CTbKO YCAYr AAnA 54 16
MHBANMA0B
4.1 YnoBnetBOpEHHOCTb A06pOXKE-NaTeNbHOCTbIO Npu 94 38
NepBUYHOM KOHTaKTe
4.2 YpoBneTBOPEHHOCTb A0OpPOXKE-NATENBHOCTLIO NMPWU 89 36
OKa3aHWUK yCcnyru
4.3 YpoBneTBOPEHHOCTb A0OpOXKE-NATENbHOCTLIO NMPWU 38 18
AVNCTAHLMOH-HOM B3aMMOAENCTBUM
5.1 TOTOBHOCTb PEKOMEH0BAaTb OPraHU3aLmio 83 25
5.2 YaoBneTBOpEHHOCTb rpadmMKom paboTsl 76 15
5.3 Y10B/NeTBOPEHHOCTb YC/IOBUAMMU B LLE/IOM 89 45

Mpum. NokasaTtens 2.2 «Bpems 0XuAaHUA NpenocTaBAeHUsA YCAyru» Ans ob6pasoBaTesibHbIX OpraHU3aumi
He ycTaHoBseH. Mpu pacuéTte 3HaveHna Kputepua 2 «kKoMOPTHOCTb YCAOBUIM, B KOTOPbIX OCYLLECTBAAETCA
obpasoBaTesibHan AeATe/IbHOCTb®  WCNOJ/Ib3yeTCA pPacyéTHas BeNMYMHA MoKasatens 2.2 KoTopas
onpeaenseTcsa Kak cpegHee apudpmeTnyeckoe Konmyectso 6annoB No ycTaHOBAEHHbIM NokasaTenam 2.1 u
2.3.
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B Tabnnue 19 npmBogATCcA 3HAYEHMA KPUTEPMEB, UX CYMMA U UTOrOBOE 3HaYeHue
NMoKasaTesia OLUEeHKM KayecTBa yC/1I0BUIM OKa3dbiBaembix ycnyr no MOBY COLL Ne3 c.
KpacHoyconbckum

K1
«OTKPbITOCTb U [OCTYNHOCTb UHPOPMaLMK 06 opraHU3aLum 94
ocyLwiecTB-nawLWeit o6pasoBaTesibHyO0 AeATE/IbHOCTbIO
K2
«KomdOopTHOCTb YC/I0BUIA B KOTOPbIX OCYLLLECTBAAETCA 83

o6pa3oBaTesibHaA AEATENbHOCTbY

K3 38

"ocTynHOCTb 06pa3oBaTeNIbHO AEeATENbHOCTU AN MUHBAaAMAO0B"

K4 92
«106porKenaTtenbHOCTb, BEXK/IMBOCTb PaBOTHUKOB OpraHU3aLumn»
K5
«Yp0BNETBOPEHHOCTb YCI0BUAMM OCYLLLECTBNIEHUA 85

o6pa3oBaTe/lbHOW AEATENbHOCTU OpraHu3aLuii»

K1+K2+K3+K4+K5 392

CpeaHee no opraHusaumm 78
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Pe3ynbraTtbl gna tabauubl 3arpykaemoit Ha caidte bus.gov no wabnoHy

Tabnuua 20. O6wme KPUTEPUU OLLEHKU

HauvmeHoBaHMA NnoKa3aTteneu

BbinonHAemble
WHAUKATOPbI

Konunyectso u aonAa pecnoHAeHTOB

185

1. Kputepuit « OTKpbITOCTb U A0CTYNHOCTb MHPOPpMaLMmu 06 opraHnsayum

KYNbTYypbi».

1.1.1 - CooTBeTcTBME MHPOPMALMMN O AEATENbHOCTU OPraHU3auMmM CoUMaNbHOM
cdepbl, pazmelLeHHON Ha MHOOPMALMOHHbIX CTEHAAX B MOMELLEHUM OpraHU3aumm
coumanbHon cdepbl, ee coaep:kaHuMlo U nopsaaky (bopme), yCcTaHOBAEHHbIM
HOPMATMBHbIMW NPaBOBbIMM aKTaMM.

12

13

1.1.2 - CooTtBeTcTBME MHPOPMALUN O AEATENbHOCTM OPraHM3aunmn coumanbHOM
cdepbl, pazmeleHHON Ha opMLUMANBbHOM CailTe OpraHM3aLmMn coumanbHoOM cohepbl,
ee cogepxaHuio M nopaaky (dopme), yCTaHOBAEHHbIM HOPMATUBHbIMM
NPaBOBbIMW aKTaMMU.

33

42

1.2.1 - Hannume n ¢GyHKUMOHMpPOBAHME Ha OPULMANbHOM calTe OpraHuU3auuu
MHOOPMALMM O AMCTAHLUMOHHbIX crocobax B3aMMoOAENCTBMA C NoayvyaTensimu
ycayr: TenepoHa; 3NEKTPOHHOM MOuYTbl; 3NEKTPOHHbIX cepsBucos (dopma Ans
nogayvM 3/1IeKTPOHHOro obpalleHns (Kanobbl, NpPeaNoXKeHus), MoJyYyeHue
KOHCYNbTallMM MO OKasbiBaeMbiM ycayram W np.); pasgena «Yacto 3agaBaemble
BOMPOCHI»; TEXHNYECKOW BO3MOXKHOCTU BbipaXKeHWUsi NoJsiydaTenem ycayr MHEHUS O
KauyecTBe YCNOBWI OKasaHWUA YCAyr opraHusaumeint coumanbHoi cdepbl (Hanmumne
aHKeTbl 4/1A onpoca rpaskgaH Uan rmnepccbiiKK Ha Hee); MHOro AUCTaHLMOHHOTO
crnocoba BzanmoaencTams.

1.3.1 - Y00BNEeTBOPEHHOCTb KayecTBOM, NOJIHOTOM U A0CTYNHOCTbIO MHbOPMaLUK
O [OeATeNbHOCTM OpraHM3auMm  coumanbHoi cdepbl, pPasMeLlleHHOM Ha
MHGOPMALMOHHDBIX CTEHAAX B MOMELLEHUN OPraHn3aumMmn coumanbHom coepbl.

128

138

1.3.2 - Y00BNETBOPEHHOCTb KayecTBOM, NOJIHOTOM U A0CTYNHOCTbIO MHbOPMaLUK
O [OeATeNbHOCTM OpraHM3auMm  couuanbHoi cdepbl, pPasMeLlleHHOM Ha
oduUManbHOM caiTe opraHM3auumn coumanbHom coepbl B ceTn «MHTepHeT».

89

92

2. Kputepuii «<KompopTHOCTb yCNOBUiIA NpeaoCTaBNEHUA YCAY»

2.1.1 - Hannune KomOpTHbIX YCA0BUIA ANA NPEeLOCTaBAEHUSA YCIyr, Hanpumep:
HanMune  KOMOOPTHOM  30HbI  OTAbIXa  (OMMaaHusa),  obopyaoBaHHOM
COOTBETCTBYIOWEN MebeNblo; HaNMuMe U  MOHATHOCTb HaBWUrauMuM BHYTPM
opraHvM3auumn coumanbHoW cdepbl; HanMuMe W AOCTYNHOCTb NUTHEBON BOAbI;
HaAn4yMe W [OCTYNHOCTb CAHUTAPHO-TUTMEHUYECKUX MOMELLEHUIN; CaHUTApHOE
COCTOSIHWE MOMELLEHUI OpraHn3aLmMn coumanbHon chepbl;
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23.1 - YpoBneTtBOpeHHOCTb  KOMQOPTHOCTbIO  MNPenocTaBNeHUs  YCAayr
opraHusauuen coumnanbHom coepol.

155

182

3. Kputepumii «JoCTYNHOCTb YCAYr ANA UHBANING,0B»

3.1.1 - Hanuune B nNOMELWEHMAX OpraHusauMm coumnanbHon cdepbl U Ha
npuaeralowen K Heln TeppuTopum: 060pYAO0BaHHbLIX BXOAHbLIX Fpynn naHaycamu
(nogbemHbIMM nNnaTpopmamm); BblAENEHHbIX CTOAHOK A/A aBTOTPAHCMOPTHbIX
CPeAcTB  WMHBANWAOB;, aAanTUPOBAHHbIX AMGTOB, MNOPYYHEN, PACLUMPEHHbIX
[LBEPHbIX NPOEMOB; CMEHHbIX KPeCcen-KoACOK;

3.2.1 - Hanuume B oOpraHu3auumM COLMANLHOW cdepbl YCA0BUA [AOCTYMHOCTH,
NO3BO/IAIOLLNX UHBANIMAAM NOJYYaTb YCAYTM HapaBHE C ApyrMmu: aybanpoBaHue
O WHBANAWAO0B NO C/AYXY M 3PEHMIO 3BYKOBOM W 3puUTe/IbHOW MHopmauuu;
aybanpoBaHMe Haanuce, 3HaKOB U MHOM TEKCTOBOM U rpadpuyeckon nHbopmaumnm
3HaKaMW, BbINOJIHEHHbIMW pesibePHO-TOYEeYHbIM WpKUdTOM Bpannsa; BOSMOXKHOCTb
npeaocTaBNeHNsA UHBaANLAM No CAyxy (CAyXy U 3peHUI0) YCayr cypaonepeBoaymKa
(tudnocypaonepeBogumnKka); Hanuume anbTePHATUBHOW Bepcun OPULIMANBHOTO
caliTa opraHM3auMmn coumanbHolh coepbl B ceTn UHTepHeT gns MHBAAUAOB MO
3peHMI0; MOMOLLb, OKasbiBaemMas PAaboTHMKaMM opraHu3aLmMm coumnanbHom chepol,
npoweAwnMmn Heobxogmmoe obyyeHue (MHCTPYKTUPOBaAHME) NO COMPOBOMXKAEHMIO
WHBANINAOB B NOMELLEHMAX OPraHM3aLMmM COLMaNbHON chepbl U Ha Npuaeratowen
TEePPUTOPUU; HAINYME BOZMOKHOCTM NPEeAOCTaBAEHNA YCAYIUN B ANCTAHLMOHHOM

3.3.1-YanoBneTBopeHHOCTb AOCTYNHOCTbIO YCAYT ANA UHBANMAOB.

7

13

4. Kputepuit «JobpokenarenbHOCTb, BEXXAMBOCTb pabOTHMKOB

opraHusauum»

4.1.1 - YO0OBNETBOPEHHOCTb A06POXKENATENbHOCTBIO, BEX/INBOCTHIO PAabOTHUKOB
opraHvsaummn coumanbHon cdepbl, obecneunmBaloWMX MEPBUYHbBIA KOHTAKT U
NHOOPMMpPOBAHME noAaydYaTens ycayrm (paboTHMKM CNpPaBOYHON, MPUEMHOrO
oTAEeNeHUs, perncTpaTypbl, Kaccbl U Npoyne paboTHUKM) NpU HenocpeacTBEHHOM
obpaleHnn B opraHmM3aLnto coumnanbHom coepbl.

170

180

4.2.1 - YOoBneTBOpPEeHHOCTb A06pOoKeNnaTe/ibHOCTbIO, BEXKANBOCTbIO PaboOTHMKOB
opraHusauum coumanbHoli  coepbl, obecneunBaloWMX  HemnocpeacTBEHHOe
OKasaHue ycnyru (Bpauu, coumnanbHble paboTHUKM, PpabOTHMKK, OCYLLECTBAAIOLLMNE
9KCnepTHO-peabuNUTaLMOHHYIO  AMArHOCTUKY,  NpenogasaTenu,  TPeHepbl,
WMHCTPYKTOPbI, 6MBAMOTEKapM, 3KCKYpCcOBOAbI W npoyve pPaboTHUKKU) npu
obpaleHnn B opraHmM3aLnto coumnanbHom coepbl.

150

169

4.3.1 - YO0BNETBOPEHHOCTb A06P0OXKENATENbHOCTBIO, BEX/ANBOCTHIO PAabOTHUKOB
OpraHusauumn coumanbHol cdepbl NPU UCMOAb30BAHUU AUCTAHLUMOHHbLIX dopm
B3aMmogencTeus (no TenedpoHy, MO INEKTPOHHOM MOYTe, C MOMOLLbIO
3/IEKTPOHHbIX  CcepBMCOB  (MogauM  3NEeKTPOHHOro  obpaweHua  (Kanobbl,
NPeANoXKeEHNS), NONYYEHNSA KOHCYIbTALMM MO OKa3biBaEMbIM YCayram v np.).

67

76

5. Kputepun «YA0BNeTBOPEHHOCTb YC/IOBUSAMU OKa3aHUA YCAYTr»
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5.1.1 - FTOTOBHOCTb Moay4YaTenel ycayr peKoMeHA0BaTb OPraHM3aLmio CouManbHOM

cdepbl poacTBEH

140 169

HUKaM N 3HAaKOMbIM.

5.2.1 - Y00BNeTBOPEHHOCTb MOAyYaTenei ycayr opraHu3auMoOHHbIMU YCAOBUAMM
OKaszaHuA YCAyr,

opraHM3aummn co
cohepbl

(nogpasgeneHus,
coumanbHOro paboTHMKA Ha AOM M np.).

HanpMMep: HaAWYMEM W MOHATHOCTbIO HaBUraUUM BHYTPU
uManbHol cohepbl; rpadmMkom paboTbl OpraHU3aLMmM CouUanbHOM
oTAe/IbHbIX  CMeuManucToB, rpadmMkom npuxona

130 170

5.3.1 - Yo0oBNneTBOPEHHOCTb MOsy4aTenen ycnyr B LENOM YCNOBUMAMM OKasaHUA
YCNYF B OpraHu3aumum coumansHom chepbl.

149 167

MpumeyvaHume:

3HavyeHus B Ta0iuIax NpUBOIATCS B Oautax B Qopmare, HEOOXOAMMOM [UIs BHECCHHs Ha CalT
bus.gov.ru. Cunue s4Yeiiku He 3amOJHSIOTCS, OHHM 3alOJIHAIOTCS aBTOMAaTWYecku B Iradnone. Ha cailite

bUS.gOV.I'U. B SUEHKax cO 3HAKOM ‘‘---” 3HAUCHHS CTAaHYT JOCTYIIHBI ITIOCJIC BHCCCHHA NAHHBIX HA caiite u

JOJI?KHBI OBITH BHECEHBI CAMOCTOSATENLHO.

Ilo Tab6ynue Bolle (BLINOJIHSIEMble HHINKATOPHI) HEO0X0IUMO HA caiiTe bus.gov.ru

1.2.1 - B HaUmeHo

BaHMM MHAMKaTOPa Heo6XoaMMo BbIGPaTb OAWUH U3 BapUaHTOB:

0

OTCYTCTBYIOT UMM He PYHKLMOHUPYIOT AUCTaHUMOHHbIE CNOCODbI B3aMMOAeNCTBUA

orlpo3

KonnyecTtBo ¢yHKLMOHUPYOLWMX CNOCOH0B B3anMoaencTBmA (OT OAHOro A0 TPeX BKAOUUTENbHO)

6onee 3

B Hannunmn n GyHKUMOHUPYIOT Bosiee TPEX ANCTAHLMOHHbIX cnocob0B B3aMMOoaenCcTBus

2.1.1 - B HaumeHo

BaHMM MHAMKATOPa Heo6Xo0aMMO BbIGPaTb OAWUH U3 BapUaHTOB:

0

OTCyTCTBYIOT KOMPOPTHbIE YCNOBUSA

otrlpo4d

Konnuectso KOMPOPTHBIX YC/I0BMI AN NPeAOCTaBAeHUA YCIYT (OT O4HOO [0 YETbIPEX BKAOUYUTENBHO)

6onee 4

Hannume natm n 6onee KOMPOPTHBIX YCNOBUIA ANA NPELOCTABNEHNUA YCAYT

3.1.1 - B HaumeHo

BaHMM MHAMKaTOPa Heo6X0aMMO BbIGPaTb OAWNH U3 BapUaHTOB:

0

OTCyTCTBYIOT YCA0BUA AOCTYNHOCTU A1A MHBAIUAOB

otrlpo4d

KonunuecTso ycnoBuii 4OCTYMHOCTU OpraHM3aummn s MHBaAMA0Be (0T 04HOro A0 YeTbIpEx)

6onee 4

Hannune natn n 6onee ycnoBuin 4OCTYNHOCTM ANA MHBAMAOB

3.2.1 - B HaMumeHo

BaHUM UHAMKaTOPaA HeobxoaUMo Bbi6PaTb OANH U3 BApUAHTOB:

0

OTCyTCTByIOT yCcnosuAa AOCTYNHOCTU, NO3BONAOWMNE NHBANNAAM NONYYaATb YCYTU HapaBHe C Apyrumum

otrlpo4d

Ko/NM4ecTso ycnoBmiA 4OCTYMHOCTM, NO3BONAIOLLMX MHBAMAAM NOJYYaTb YCAYTM HapaBHe C APYrMMM (OT OAHOTO A0 YeTbipéx)

6onee 4

Hannume natn u 6onee ycnoBuin 4OCTYNHOCTH

:I - lONA pecrnoHAeHToB, 3anosHAeTca no ¢opmyne =100 * A/ 0

A - 06LLEe KONMYECTBO aHKeTUPYEMBbIX (KOIMYECTBO pecnoHAeHTOB, ecTb B Tabnuue)

O - obulee Konnye

CTBO NoceTuTesNel opraH1M3aumn 3a nocaegHuii rog (MHGopmaums B opraHnsaumm)

CrpaHuua 56




BbiBOAbI

C6op, usyyeHune, obobLieHME N aHANU3 (ganee — NOArOTOBKa) MHPOpmMmauMm ana
nposeseHna ObLecTBEHHbIM COBETOM MO HE3aBMCMMOM OLEHKE KavyecTBa YC/10BUM
OKasaHuma ycayr obpasoBaHma  MyHuumnanbHoe  obuwieobpasoBaTenbHoe
brogrKeTHOe yupexaeHue cpegHaa obuweobpasoBatenbHaa wkona Ne3 c.
KpacHOYyCONbCKUI MyHMUMNANbHOTO panoHa [adypuincknii paroH Pecnybankm
BawkopTocTaH (manee — obpas3oBaTesnbHaAd oOpraHM3auMa) OCYLLECTBAAAMCL B
COOTBETCTBMM C MYHMUMNANbHbIM KOHTPakKTom oT 05.11.2019 No6/H B nepuop,
05.11.2019 no 05.12.2019

MoarotoBKa MHd)OpMaLI,MM BK/AlOYasa B cebsa HECKOIbKO 3Tanos:

1. JkcnepTtHaA oOueHKa MWHPopMaAuMOHHOro obecneyeHna  L[EATENbHOCTU
OpraHM3auMm Ha WHOOPMALMOHHBIX CTEHAAX B MOMELWEHMM OpraHu3aumMm wu
odnLManbHOM caunTe.

2. DKCNepTHan oueHKa KOMGOPTHOCTHM YC/IOBUIN OKa3aHMA YCAyr opraHu3aumen.

3. DJKcnepTHas OUEHKa HaAWymMa YCNOBMW  [OCTYNMHOCTM OpraHuMsaumu Ana
WHBAINAOB.

4. OHnanH onpoc nosy4yatenemn ycnyr.

5. ObpaboTKa pe3ynbLTaTos.

6. PopMmmnpoBaHMe OTYETA O HE3ABMCMMOWM OLEHKE YC/I0BUI OKa3aHuMA YCAyr.

B npouecce NnoarotoBKu MHGOPMaL MK NONYUYEHDbI Cegylolme pe3ynbraTbl.
Kputepuint 1 «OTKpbITOCTb M [OCTYNHOCTb MHPOpmauum 06 opraHusauuw,
ocyuiecTeasaoweit o6pasoBaTesibHYyIO AeATE/NIbHOCTbY.

Mpu oueHKe CcOoOoTBeTCTBUA WMHPOPMaLUKM Ha CcTeHaax TpeboBaHMAM K HeW
(nokasatenb oueHKkn KavectBa 1.1 «CoortBerctBue uHPoOpmauum o
[eATeNIbHOCTH opraHusaumm, pa3meLLEHHOM Ha 06Wea0CTyNHbIX
MHOOPMALIMOHHBIX  pecypcax, eé codepxaHuio U nopaaky (bopme)
pa3mellLeHNsA, YCTAaHOBNAEHHbIM HOPMATMBHbIMM MPaBOBbIMM aKTamu»), 6bIN0
YCTaHOB/IEHO:

1) o6bém uHbopmaumm (%), pasmelléHHOM Ha UHPOPMALMOHHbBIX
CTeHAAX B NOMelLeHUM obpa3oBaTesibHOM OpraHM3aumMu, COOTBETCTBYET
npeabvaBnaemblMm TpeboBaHMAM K 06BEMY MHPOPMaLMKU, HeobxoaMMOM K 92
pasmMelleHntd Ha CTeHgax B  MNoMeweHusax obpasoBaTesbHbIX
OopraHuM3auum Ha

2 nARAM uudnnmaitiama (%4)  naamenniduunic ua AaduIIMaANRUANM FAATS
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Q) VVUCIVE VHTINWVNIVIULZIVE /U], NUDIVICHLCITT IV 11U WWIIR iU/ il WiV WUrn s«

obpa3oBaTeNibHOM  OpraHU3auuuM, COOTBETCTBYET  NpeabABAAEMbIM 79
TpeboBaHUAM K 06BEMY MHPOPMALMKN, HEOBXOAMMOM K Pa3MELLEHUIO Ha
canTax obpasoBaTeibHbIX OPraHM3aLUnii Ha

3) nonyyatenuM ycayr, WUCNONb3YKLWMUX CTeHAbI AN NOAyYeHUs
uHbopmaumm o6 obpasoBaTenbHOW opraHusaumu coctasuna (B 99
NpoueHTax)

4) nonyyaTenu yCnyr, MCNONb3YIOLWMX CAIT A1 nonyyeHus uipopmauum 97
06 obpasoBaTenibHOM OpraHu3aLMmn cocTaBuaa (B NPoLEHTax)

5) nonyyatenun ycnyr, UCNonb3yLWMUX ANA NoAy4YeHna MHpopmauymm ob
06pa3oBaTe/IbHOM OpraHM3auMM M CcTeHabl, M cailt coctasuna (8 98
npoueHTax)

5) nonyyatenu ycnyr, He UCNOAb3YIOWMUX ANA NOoJyYeHns uHGopmaumnm

06 obpa3oBaTeNbHOM OpraHM3auuMM HU CTeHAbl, HA CAWT cocTaBuna (B 2
NpoLEeHTax)

6) MNpu oueHKe yA0BAETBOPEHHOCTM MoOAydyaTenem YCAyr OTKPbITOCTbIO,
MONHOTOM W AOCTYNHOCTbO  MHPOpMaAUUMM O  OEeATEeNbHOCTU
obpa3oBaTeNbHOM OpraHU3auUnn, pPasMeLlLéHHOM Ha WMHPOPMALMOHHbIX
CTeHAax, Ha caiTe (NOKasaTeslb OUEHKM KadyecTBa 1.3 «[lons nonydyatenei
obpa3oBaTeibHbIX YCNYr, YA0BNETBOPEHHbLIX OTKPbITOCTbIO, MOJAHOTOMN U 78
AOCTYNHOCTbIO nHpopmaumm 0O  [eATeNnbHOCTH opraHmMsauum,
pasmMewEHHON Ha WHPOPMALMOHHbLIX CTeHAaX, Ha caute») 6bino
YCTQHOB/IEHO, 4yTOo nonyyatenmu ycayr, YO,0BNETBOPEHHDIX
npepocTaB/IeHHOM Ha CTeHAAX U calTe 0b6pa3oBaTe/IbHOM OpraHM3aLnm
nHdopmMaumen coctaBmaa (B NnpoueHTax)
Kputepuit 2 «Kom@popTHOCTb YCNOBUM, B KOTOPbIX OCyLLECTBAAETCA
obpasoBaTenbHan AeATENbHOCTbY.
Mpn oueHKe KOMPOPTHOCTU YC/IOBUIN ANA NPeaocTaBAeHUsa ycnyr (nokasatenb
OLLeHKM KadecTBa 2.1 «ObecneyeHne B opraHu3aumMm KoMePOPTHbIX YCI0BUN, B
KOTOpPbIX  oOcyllecTBnAeTcA  obpas3oBaTenbHaA  AeATeNbHOCTb»)  6blio
YCTQHOB/IEHO,

OueHKa 3a noKasare/ib COCTaBuNa 80 6annos
MoKa3aTenb OLEHKWN KayecTBa 2.2 «Bpems oxunaaHUA npeaocTaBieHns yeayrny
Ans o6pasoBaTesibHbIX OPraHM3auUuMii He YCTaHOBAEH.

Mowu oLeHKe VAOBNETBODEHHOCTU KomdbobTHOCTU VCNOBUNA
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npeaocTtaBneHmsa ycnyr (MokasaTenb OUEHKM KayectBa 2.3 «[Jons
nony4yaTtenem o6pa3oBaTeNbHbIX yCnyr, YAOBNIETBOPEHHLIX g
KOM@OPTHOCTbIO YC/I0BUIA, B KOTOPbIX OCYyLLecTBAsAeTcA obpasoBaTebHas
AeATeNbHOCTb») OblI0 YCTAHOBJIEHO, YTO AOAS NOAyyaTenen Yycnyr,
YOOBNETBOPEHHbIX KOMQPOPTHOCTbIO NPeaoCcTaBAEHMA YC/IOBUM NpwU
OKa3aHWM obpasoBaTe/ibHbIX YCYr cOCTaBuNa (B NpoueHTax)
Kputepuit 3 «JoctynHocTb 06pa3oBaTtenbHOM  AEATENbHOCTM AN
WHBaIMAO0BY. o B . . '
opraHmM3auuMm c y4éTom [AOCTYMHOCTU AN WHBANAMAOB (MOKa3aTeNb OLEHKMU
KayectBa 3.1 «Ob6opygoBaHMe TeppuUTOPUK, MpPUAEraloWen K 3[aHUAM
opraHmM3auum, U NOMeLWEHN C Y4ETOM AOCTYNHOCTU ANA MHBANMAOB») OblNO
YCTAaHOBAEHO,

OueHKa 3a NnoKasarte/ib COCTaBuNa 20 6annos

Mpn oOueHKe AOCTYNHOCTU YC/JIOBMW, MNO3BOAAIOWMX WMHBaAMAAM MO/y4YaTb
obpasoBaTenbHble YC/AYIM HapaBHe C Apyrumn B 0bBpa3oBaTe/lbHOM
opraHmsaumm (NokasaTenb oUeHKM KadectBa 3.2 «ObecneyeHume B opraHmM3auum
YCNOBUIM AOCTYNHOCTM, NO3BOAAOWMX UHBAIMAAM NO/y4aTb obpa3oBaTesibHble
YCAYIr1 HapaBHE C APYrMmm») Bbls1I0 YCTaHOB/IEHO,

OueHKa 3a noKasaTenb cocTaBuna 40 6annos

Mpn oueHKe yA0BAETBOPEHHOCTU AOCTYNHOCTbIO YCAYr ANA WHBANMAOOB
nonyyatenamu ycayr-uHeananmgamm (nokasatenb OUEHKM KayectBa 3.3
«[Jona nonydyateneir obpasoBaTeNbHbIX YCAYF, YAOBNETBOPEHHbIX
AOCTYNHOCTblO  06pa3oBaTeNbHbIX YCAYF A8 WHBanMAoB»  6Hbino 54
YCTaHOB/EHO, yTo Aons nony4yatenemn YCNYr-MHBaNMAaos,
YO0BNETBOPEHHbIX AOCTYNHOCTbIO YCAYr ANA WHBANWAOB cocCTaBuna (B
npoueHTax)

Kputepuii 4 «JobpoxKenatenbHOCTb, BEX/IMBOCTb paboTHUKOB
opraHu3sauum».

Mpw oueHKe yA0BNETBOPEHHOCTM A00POXKENaTeNbHOCTbIO, BEXKANBOCTLIO
paboTHMKOB  obpasoBaTenbHOM  OpraHus3aumu,  obecneymBatowmx
NEPBUYHBIA KOHTAKT U WHOOPMMUPOBAHME MNoANyyaTensa ycayru npwu
HenocpeAacTBEHHOM obpaleHMn B 06pasoBaTeNbHYHO OpraHM3aumio
(nokasaTtenb oueHKM KavectBa 4.1 «[lona nonyyaTenen obpasoBaTeNbHbIX
YCNYr,  YOOBNETBOPEHHbIX  A06pPOXKEeNnaTeNbHOCTbIO,  BEMK/IMBOCTbIO
PabOTHMKOB OpraHusaummn, obecrneymBaloWMX MNEPBUYHBIA KOHTAKT W
nHbopmMpoBaHMe  nonydatens  obpasoBaTenbHOM  ycayru  npwu
HenocpeAcTBEHHOM 06palleHUn B opraHusaumio») 6blno yCTaHOBAEHO,

94
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YTO 40NA NOoNyYaTeNnen ycnyr, yaoBAETBOPEHHbIX OOPOXKENATENbHOCTbIO,
BEXK/IMBOCTbIO pPaboTHUKOB obpasoBaTeNibHOM opraHusaumm,
obecneuynBaloLLNX NEPBUYHBIN KOHTAKT U MHPOPMUPOBaAHME NoayyaTens
YCAYyrM npu  HenocpeacTBEHHOM obpalieHun B obpasoBaTesbHOM
opraHusaumm coctasma (B npoueHTax)

Mpu oueHKe yA0BNETBOPEHHOCTU A0OPOKENATENbHOCTLIO, BEXK/INUBOCTHIO
paboTHMKoB  ob6pa3oBaTenbHOM  opraHu3auumm, obecneymBaroLLUX
HenocpeacTBEHHOE OKa3aHWe ob6pa3oBaTeIbHOM YCAyrn Npu obpaweHnm
B obpa3oBaTenibHYlO OpraHu3aumio (NoKasaTesnb OLEHKM KadectBa 4.2
«Jdona nonyyatenein o6pas3oBaTeNbHbIX YCAYr, YAOBNETBOPEHHbIX
N0OpOXKeNnaTeNbHOCTbIO, BEMK/IUBOCTbIO  PAabOTHMKOB  OpraHW3auumm,
obecneumBalOWMX HeNocpeacTBEHHOE OKasaHWe obpa3oBaTesibHOM
ycayru npu obpalieHmMn B opraHM3aumio») 6bi10 YyCTaHOBAEHO, YTO 404
nonyyatenem  ycayr,  YAOBNETBOPEHHbIX  A006pOXKenaTesibHOCTbiO,
BEK/INBOCTbIO paboTHMKOB obpa-3oBaTesibHOM opraHuMsauum,
obecneumBalOWMX HeENocpeacTBEHHOE OKa3aHWe obpa3oBaTesbHOM
ycayrm npu obpauieHnn B obpasoBaTesibHY0 OpraHM3auUumio cCocTaBuna m
coctaBuna (B %)

Mpu oueHKe yo0BNETBOPEHHOCTM A00pOKENaATENIbHOCTLIO, BEXK/INBOCTLIO
paboTHMKOB 06pa3oBaTeNbHOM OpraHM3aunu, nNpuM  UCMOAb30BaAHUU
ANCTAaHUMOHHbBIX $dopm B3ammoaencTems (NOKasaTenb OLEHKU KayecTsa
4.3 «[lona nonyyatenen o6pasoBaTe/NbHbIX YCAYr, YA0BNETBOPEHHDIX
[06poXKenaTeNbHOCTbIO, BEX/IMBOCTbIO PAabOTHUMKOB OpraHM3auum npwm
MCNONb30BaHUN  AUCTAHUMOHHLIX popm  B3ammogencTeua») 6bino
YCTQHOB/IEHO, 4TO 404 NOAyyYaTeNen yCcayr, Y[OBNETBOPEHHbIX
[06poXKenaTeNbHOCTbIO, BEXAMBOCTbIO PabOTHMKOB 0bOpa3oBaTeslbHOM
opraHuM3auum npu MCNO/Ib30BaAHMM AVNCTAHLMOHHbIX dopm
B3aMMOAENCTBMA COCTaBUNA

89

88

Kputepuit 5 «Ya0BNeTBOPEHHOCTb YC/NIOBUAMM OCYLLECTB/IEHUA obpasoBa-

TeNIbHOW OEeATEeNIbHOCTU OpraHu3auun».

Mpn  oueHKe  TrOTOBHOCTM  PeKoMeHAoBaTb  0b6pa3oBaTe/bHYHO
OpraHuM3auMilo pPoACTBEHHMKAM WM 3HAKOMbIM (MOKasaTeslb OLEHKMU
KayectBa 5.1 «Jlona nonydyatenen obpasoBaTesibHbIX YCAYyr, KoTopble
roToBbl PEKOMEHA0BaTb OPraHM3aLMi0 POACTBEHHUKAM M 3HAKOMbIM»)
6blI0  YCTAHOBNEHO, YTO A0/A  nojy4vyaTenem  ycnyr  roToBbIX
peKkomMeHA0BaTb 06Opa30oBaTe/ibHYD OpraHM3auuilo POACTBEHHUKAM W
3HAKOMbIM COCTaBuANa (B NpoLEHTax)

MoM oueHKe VAOBAETBOPEHHOCTM vaobcTBom  rpaduKa paboTbl
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obpasoBaTesibHOM OpraHu3aumMmn (NoKasaTesib OLEHKM KavecTBa 5.2 «[onA
nonydyatenen o6pasoBaTeNbHbIX YCAYr, YAOBNETBOPEHHbIX YyA06CTBOM
rpaduka paboTbl opraHusaumMm») 6bINO  YCTAaHOBAEHO, 4YTO A0AA
nonydarenem YCAyr, YOO0B/IETBOPEHHbIX rpadpmkom PaboThbl
obpasoBaTesibHOM OpraH13aLmMmn cocTaBuia

Mpn oOueHKe YAOBNETBOPEHHOCTM B LENOM YC/NOBUAMM OKasaHUSA
06pa3oBa-TeNbHbIX ycayr B 0b6pa3oBaTebHON opraHuMsaumm (nokasaTesnb
OUEeHKM KauyecTBa 5.3 «[Jons nonyyaTeneit obpasoBaTesibHbIX YCAYT,
YOOB/IETBOPEHHbLIX B LENOM YCNOBUAMM OKasaHMA 0b6pa3oBaTe/lbHbIX
YCNYr B OpraHM3auum») 66110 YyCTaHOBAEHO, YTO A0NA NO/yYaTeNel yenyr,
YOOBNETBOPEHHbIX B  LE/OM  YCNOBMSMM  OKasaHuA  ycayr B
obpasoBaTesibHOM OpraHn3aLmMm cocTaBuia
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3aknouyeHue

B pe3ynbtate noAarotoBKM MHPopmauum ana nposeaeHuns O6LWECTBEHHbIM
CO-BETOM MO HE3aBMCMMOW OLEHKe KayecTBa YC/NIOBMA OKasaHWA  ycayr
obpasoBaHna MyHUUMNANbHOe 06Weobpa3oBaTeibHOe BlOAKETHOE yyYpexRaeHne
cpeaHaa obweobpasosaTenbHan wWkKona Ne3 c. KpacHOYCONbCKUIA MYHULMNANBHOTO
panoHa [adypuinckmin  paiioH  Pecnybnumku  bawKoptoctaH (panee  —
obpa3oBaTenbHaA opraHM3aLms), BbIABAEHO

I. Mo nokasarent oueHKM Kadectsa 1.1 «CoorsercrBMe uHPopmauum o
AeATeNbHOCTU opraHusauum, pasmeLLéHHOMU Ha obweaocTynHbIX
MHPOPMALMOHHDIX pecypcax, eé cogep)XaHuio u nopaaky (popme) pasmelieHus,
YCTaHOB/IEHHbIM HOPMATUBHbIMW NPaBOBbIMU aKTaMU» He0b6xo4UMO pasmecTUTb
Ha CcTeHAax B nNomeleHUM o6pa3oBaTeNIbHOW OpraHM3auunM CcaegyloLyto
UHpopmaumio:

NHpopmauma o cTpyKkType n 06 opraHax ynpaBaeHma obpa3o-BaTe/ibHOM
OopraHusaumu:
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Mo nokasarento oueHkn Kadectea 1.1 «CootBerctBMe MHPOpmMauum o0 Aen-
TeNIbHOCTU OpraHM3auuMu, pasmelLéHHOM Ha obuweaocTynHbIX MHPOPMALMUOHHDbIX
pecypcax, eé cogepkaHuio u nopagKy (dpopme) pasmelieHUA, YCTAaHOBNEHHbIM
HOPMATUBHLIMMU NPaBOBbIMKU aKTaMU» Heobxogumo pa3mecTUTb Ha cauTe
obpasoBaTenbHOM oOpraHMsauuMu caegyowyo  UMHPopmauuilo, CcTporo B
COOTBETCTBYIOLMUX pa3genax, CornacHo TpeboBaHuMam npeabaABASeMbIM K
CTPYKTYpe opuumManbHOro camra:

1 |HaumeHOBaHMe CTPYKTYPHbIX NoapasaeneHuii (opraHoB ynpaBaeHus);

bamnnnm, MeHa, oT4ecTBa M AONKHOCTU PYKOBOAMUTENEN CTPYKTYPHbIX
noapasgeneHum;

3 |MecTa HaxoXAeHMA CTPYKTYPHbIX NoapasaesieHnis;

aapeca odMUMaNbHbIX CAUTOB B CETU «IHTEPHET» CTPYKTYPHbIX NOAPa3Ae/eHN
(npy Hannumn);

JOKYMEHT 0 nopAaKe OKasaHWs NaaTHbIX 06pa3oBaTesibHbIX YCAYr (Mpy Han4mmn), B
5 |[Tom umncne obpaseu goroBopa 06 okasaHMM NAaTHbIX 06pa3oBaTeNbHbIX YCAYT,
OOKYMEHT 00 yTBEPKAEHMM CTOMMOCTM NAATHbIX 06Pa30oBaTENbHbIX YCAYT.

Mpeanucanua PocobpHaasopa, oTY4ETbI 06 MCNONHEHUN TaKUX NpeanucaHnii (npu
Han4nm).

7 |WHdopmauma o peannsyembix ypoBHAX 06pasoBaHus.

MH(I)OpMaLl,VIFl O MEeTOANYECKUX U NUHBIX AOKYMEHTAX, UCNOJIb3yeEMbIX ONA
obecneyeHusn 06pa3OBaTEI'IbHOFO npouecca.

NHpopmauma 06 NCNoNb30BaHMM NPU peann3aumnmn ykasaHHbix 06pa3oBaTeibHbIX
9 |nporpamm 3neKTPOHHOro 0b6y4YeHUs U AUCTaHUMOHHbIX 06pa3oBaTeNbHbIX
TEXHONOTUM (NPU HanMunK).

NHPopmayma o YMCAEHHOCTN 0OyYatoLWMXCA MO peasinlyeMbiMm obpasoBaTe/ibHbIM
nporpammam 3a cCHET b1 AXKeTHbIX aCCUrHOBaHMN peaepanbHoro boarKeta,

10 |6roarkeToB cybbeKTOB Poccuiickon deaepaummn, MECTHbIX BIOAXKETOB M NO
Aorosopam 06 06pa3oBaHUM 3a CHET cpeacTB GPU3MUYECKUX U (MK) OPUAUYECKUX
/ML, O A3bIKaX, Ha KOTOPbIX ocyLlecTBaAeTcA obpa3oBaHuMe (0byyeHme).

KOHTAKTHbIE TeN ed)OH bl,

aZipeca 3NeKTPOHHOM MoYTbl, B TOM YMcie MHGOPMALMA O MECTe HaxoXAeHUa ¢puamanos
obpasoBaTenbHOM opraHM3auum (NpU UX Haanuum).
12 NHopmayma 06 ycnoBmax oxpaHbl 340p0BbA 06y4YatoWwmMxcs, B TOM YMUC/1e MHBAaNMA0B U

nnL, C orp-mun BO3MOXXHOCTAMU 3400P0BbA.

NHdopmaums o goctyne K MHGOPMALMOHHBIM CUCTEMAM U MHPOPMALNOHHO-
13 |TenekomMMyHMKaUMOHHbIM CETAM, B TOM YMC/Ie NPUCNOCOBAEHHbIM AR UCNO/Ib30BaHNA
WHBAANGAMM U IMLL@MM C OFPAHUYEHHBIMWU BOSMOXHOCTAMM 340P0BbA.

CtpaHuua 63



14

NHpopMauma o HannuMm 1 NopsaKe OKaszaHUA NAaTHbIX 06pa3oBaTebHbIX YCyr
(npu Hanuumn).
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Il. Mo noKasatenio oueHKU KavectBa 1.2 «Hanunume Ha oduuManbHOom caite
opraHusauum (yupexkaeHua) uHpopmauum o AUCTaHLUMOHHDbIX cnocobax obpaTHoOM
CBA3U U B3aUMOAOENCTBMA C NOAy4YaTeNnaAMU ycayr u ux ¢yHKLUOHUPOBAHUER
Heobxogumo:

IToxa3zaTeap oneHKH KadyecTBa 1.2. BHINMOJHEH B IIOJTHOM 00LeMe

1. ObecneunTb TEXHMYECKYHD  BO3MOXHOCTb  BbIPa*KeHMA  MNOAyYaTENAMM
06pa3oBaTeibHbIX YC/IYI MHEHMA O KayecTBe OKas3aHuA ycnyr (Haanume aHKeTbl Ana
onpoca rpaxgaH WAM TMNepccbikM Ha Heé). PekomeHayembin obpasel, aHKeTbl
npmsogmtca B lNpukase MuHUCTEPCTBA TPyda M COLMANbHOM 3awmTbl PoccuiicKom
depepaunm ot 30 oKTAbps 2018 r. Ne 675H «O6 yTBEPKAEHUU METOAMKN BbISBIEHUA
M 0606LWEHMA MHEHWNA TPAXKAAH O KAYeCTBe YC/I0BUI OKa3aHWUA yCayr OpraHu3aumMamm
B cdepe KynbTypbl, OXPaHbl 340Pp0BbA, 06pa3oBaHMA, COLMANbHOIO 0O6CNYKUBAHMUA U
denepanbHbIMU yUpeXAEHUAMMU MEANKO-COLMANTbHON IKCNEPTU3bIN.

lll. Mo nokasatento oueHKU KavectBa 2.1 «ObecneyeHMe B OpraHusauuu
KOM@POPTHbIX YCNAOBUWA, B  KOTOPbIX oOcywectBaserca obpasosartenbHan
DeATeNbHOCTb» Heobxoanmo:

IToxa3aTeb OoleHKH KadecTBa 2.1. BLINOJIHEH B ITOJTHOM 00LeMe

IV. Mo nokasatento oueHKM KavectBa 3.1 «O6opypoBaHue TeppuUTOpUMN,
npuaeraloLen K 3aHUAM opraHu3auum, M NOMeLL,EeHUN C Y4ETOM AO0CTYNMHOCTU ANA
WHBaNAN[0B» HeobxoanMmo:

Hanwnyne BblageneHHbIX CTOAHOK ANA dBTOTPAHCNOPTHbLIX CPeacTB
MHBANNO0B

Hannune apantnpoBaHHbIX IMPTOB, MOPYYHEN, PaAC-LLUMPEHHbIX ABEPHbIX
NPOEMOB

3 |Hannume cMeHHbIX Kpecen-Konacok

Hannume cneunanbHo 060pya0BaHHbIX CAHUTAPHO-TUTMEHNYECKUX
NOMELLEHWNIN B OpraHM3aLmm

V. Mo nokasatento oueHKU Kayectsa 3.2 «ObecneyeHne B opraHM3aLuum yCaoBuid
AOCTYNHOCTH, MNO3BONAIOWMX MHBAAMAAM NoNyyYyaTb obGpasoBaTesbHble YCAYru
HapaBHe C APYyrumu» HeobXxoanumo:
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[AybnnposaHune Ans MHBAANAOB NO CAYXY U 3PEHUIO 3BYKOBOM U
3puTeNbHON MHPOPMALUW.

AybnanpoBaHne Hagnucen, 3HAKOB U MHOM TEKCTOBOM U rpadmnYecKom

NHPOpPMALMM 3HAKAMM, BbINOJIHEHHbIMWU peibePHO-TOUEYHbIM LPUPTOM
Bpawna.

Momolb, OKasbiBaeman paboTHMKaMM OpraHM3aumnm, npoLweawmnmm
HeobxoaMmoe obyyeHue (MHCTPYKTUPOBAHME), NO COMPOBOXKAEHUIO
MHBANAOB B MOMELLEHUM OpraHU3aLMMW.
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